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1. AHHOTAIUSA K TUCHHUILJINHE

Pabouast mporpamMma AMCIUTUIMHBL « MapKETHHT» COCTaBJIEHA B COOTBETCTBUH C TPEOOBAHUSIMHU
®I'OC BO mno wnanpaenenuto mnoarotoBku 38.03.01 Okonommka (ypoBeHb OakanaBpuara),
YTBEPKJICHHOTO MprUKa3oM MunucrepcTBa oopazoBanus u Hayku PO ot 12.08.2020 r. N 954,

Pabouass mporpamma COIEpKHT OO0s3aTeNbHBIC [UISI W3YYCHHS TEMBI TI0 JIUCHIUTUINHE
«MapketuHry. M3yueHne AucuuminHbl «MapKeTHHD CIIOCOOCTBYET (DOPMUPOBAHHIO TEOPETUYECCKHX
OCHOB COIMAJTbHO-9KOHOMHYECKOHW CYIIHOCTH MAapKETUHTa U COBPEMEHHBIX METOJIOB MapKETUHIOBON
JESTeTbHOCTH TIPEIIPUSITHHA.

MecTo AUCHMIVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMmbl

Hacrosmas aucuuiuinHa BKIIIOYEHA B 4acTb, (POPMUPYEMYIO yYaCTHUKaMHU 00pa30BaTeNIbHBIX
otHomeHni brioka 1 y4eOHBIX Tu1aHOB Mo HampasieHuio moarotoBku 38.03.01 Dxonomuka (ypoBeHb
OakajaBpuaTta).

JucuumnimHa u3ydaercst Ha 2 Kypce B 4 cemecTpe Ul 3a09HOM,04HOM U 0YHO-3a04HOM hopm
00y4eHHUs, FK3aMEeH.

Heab n3yyeHus IUCHUNITUHBI:

®dopmupoBaHue y oOydJaromuxcs (HOpPMHPOBAHHE TIYOOKHMX TEOPETHYCCKUX 3HAHUH TI0
UCIOJIb30BAaHUI0 OCHOB MapKeTHHTa; 00ydeHHe CrocodaM U MOAXO0JaM MPAKTUYECKOTO MPUMEHEHHUS
WHCTPYMEHTOB MAapKETHWHra B JCSATCIBHOCTA MPEAnpHUsATHN (opraHu3anuii, ¢GupM) B YCIOBHUSIX
PBIHOYHBIX OTHOIICHUN HAa OCHOBE 3(h(PEKTUBHOTO MCIOIB30BAaHUS UX MOTEHIMANA C OPUEHTAlUEH Ha
noTpeouTens.

3agauu:

— ¢opMupOBaHHME IIEIOCTHOE IIpEJICTaBiIeHHEe OO0 M3YyYEeHHUH TEOPETUYECKMX OCHOB
MapKEeTHHIa;

—  O3HaKOMJIEHHE C MPHUKJIAJHBIMH METO/IaMU MapKETHHIOBBIX HCCJIEIOBAaHUI HAa Makpo- U
MHUKPOYPOBHE;

— (opMupoBaHue HaBBIKOB HCCJIEIOBAHHS TMPOOJIEM U OCOOCHHOCTEM OpraHu3aluv |
IUTAaHUPOBAHUSI MapKeTHHra Ha MPEeANpUATHUAX (OpraHu3auusx, (uUpMax) pa3iHuHbIX OTpaciel
9KOHOMMKH;

—  (opmupoBanue 3HaHMI B 001aCTH peaInu3alii TOBAPHOH, IICHOBOM U KOMMYHUKAITMOHHOM
MTOJIUTHKY;

—  (opmupoBaHuEe CIIOCOOHOCTEHN OLEHKH KOHKYPEHTOCIOCOOHOCTH TOBapa M KOMIaHHH;

—  ¢dopMupOBaHHE MPEJICTABICHUS 0 MEXaHU3MAaX MEXyHApOJHOTO MAPKETHHTA;

— ¢opMupoBaHHE 3HaHHI B 00JacTM NPUMEHEHHUS MPABOBOM W HOPMATHUBHON 0a3bl B
OpraHM3alfi MapKETHHTOBOM JAESITeNbHOCTH; (OPMUPOBAHHE HABBIKOB TBOPYECKOW pealu3aluu
TEOPETUYECKUX W MPUKIAJAHBIX 3HAHUN B NMPAKTUYECKOW NEATEIbHOCTH OakanaBpa SKOHOMMCTA Ha
OpeanpusTHH (OpraHu3aluu, Gupme).

Komnerenunu odyuarwierocsi, opMmupyembie B pe3yJibTaTe 0CBOCHUS AUCHHIIMHBI:

[IK-5 — cmocobeH OoCyImecTBIsATh aHadu3 pPBIHKA M OCYIIECTBISATH CHACIKH C IIEHHBIMU
Oymaramu ¥ IpOM3BOIHBIMU (PMHAHCOBBIMH HHCTPYMEHTAMH;

[IK-6 — crnocoOeH OCYIIECTBISAT MOHHUTOPHUHT KOHBIOHKTYPHI (MHAHCOBBIX M TOBapHO-
CBIPbEBBIX PHIHKOB M OCYLIECTBISATh KOHCYJIbTHPOBAHUE KIMEHTOB IO HCIOJIb30BAHUIO (DMHAHCOBBIX

MIPOJTYKTOB U YCIIYT.

2. IlepeyeHb IJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHs, COOTHECEHHBIX C IUVIAHUPYEMbIMHU
pe3yJibTaTaMH OCBOCHHMS 00pPa30BaTeJIbHOI MPOrpaMMbl

[Ipouecc  u3yueHuss AUCUMIUIMHBI  HampaBieH Ha  (GOPMUPOBAHHE  KOMIIETEHIIHH,
npeaycMotpeHHsix GI'OC BO mno nampaBienuto noarotoBku 38.03.01 DxonHomuka (ypoBeHb
OakajaBpuaTa) U Ha OCHOBE PO(EeCCHOHATBLHBIX CTaHIAPTOB:



- «CneuuanucT pplHKa HEHHBIX Oymary, yTBepXkACHHbIN NnprukazoM MuHHCTEpCTBA TpyJa U
counanbHoM 3amuThl Poccniickoit @eneparuu ot 23.03.2015 r. Ne 184H;

- «Crnenuanuct mo CTpPaxOBaHUIO», YTBEPKACHHBIM MpUKa3oM MUHHCTEpCTBA Tpyda U
conabHo 3amuThl Poccuiickoit @enepanun ot 06.07.2020 r. Ne 404H;

- «CrneuuanucTt Mo YNpaBIEHUIO PUCKAMHY», YTBEPXKICHHBIA INpUKa3oM MHHHCTEpPCTBA
Tpyza u coruanbHou 3amuTsl Poccuiickoit @enepamuu ot 30.08.2018 1. Ne 564H;

- «CHGI_[I/IaJ'II/ICT 10 (bl/IHaHCOBOMy KOHCYJIbTUPOBAHHIO,

YTBEPXKJACHHBI PUKA30M

MuHnuctepcTBa Tpy/Ja U couraibHon 3amuTthl Poccuiickoit @enepanuu ot 19.03.2015 1. Ne 1674;

Kon Pe3yibTaThl 0CBOCHUA Nuaukaropsl DopMbI
KOMIIeTeHIIUH OOII (conepxanue JOCTHKEHUS o0pa3oBaTe/IbHOM
KOMIIeTeH I Hii) KOMIeTeH Ui AeATeIbHOCTH,
CIoCcoOCTBYOIIME
¢popmupoBanuio n
Pa3BUTHIO
KOMIEeTeHIIHH
[1K-5 CnocoOHOCTD [TK-5.1. Ananu3 | KonTtaktHas pabora:
OCYILECTBIISITh AHAIU3 | COCTOSIHUS peiHka | Jlekuun
pBIHKA M OCYIIECTBIATh | LIeHHbIX  Oymar M | IIpakTtudeckue 3aHATHA
C/ICJIKY C IICHHBIMH MIPOU3BOIHBIX CamocTrosTenpHas
Oymaramu u (bUHAHCOBBIX pabota
IPOM3BOTHBIMHU WHCTPYMEHTOB
(MHAHCOBBIMU I1K-5.2.
WHCTPYMEHTaMHU OcyuiecTBiieHne
C/IEJIOK C LICHHBIMHU
Oymaramu u
IIPOU3BOIHBIMU
(hMHAHCOBBIMU
MHCTPYMEHTaMHU
[1K-6 CriocobHOCTb ITK-6.1 MoHuTOopuHr KonrakrHas pabora:
OCYIIECTBIISITh KOHBIOHKTYPHI Jlexmym
MOHUTOPHHT (UHAHCOBBIX U [TpakTHyeckue 3aHATUSL
KOHBIOHKTYPHI TOBAapPHO-CHIPbEBBIX CamocrosTenbHas
(MHAHCOBBIX U | PHIHKOB pabota
TOBAapPHO-CHIPHEBBIX I1K-6.2
PBIHKOB u | KoHcynpTHpoBaHue
OCYIIECTBIISITh KITMEHTOB 1o
KOHCYJIbTUPOBaHHE UCIIOJIb30BaHUIO
KJINEHTOB 0 | (PMHAHCOBBIX
UCTIOJIb30BaHUIO MPOAYKTOB U YCIIYT
(uHAHCOBBIX

IPOJAYKTOB U yCIyT

3. Obbem AOucCUMNIUHBI
aKkageMnyecKux 4acos,

B 3a4YeTHbIX eOMHULAX C YyKasaHMeM KonuyecTBa
BblAENEeHHbIX Ha KOHTaKTHYI0 paboTy oby4yamwmxca ¢

npenopasatenem (Mo BUAaM 3aHATUN) U HA CaMOCTOSAITENbHYHO paboTy oGy4aroLmxcs
O6was TpygoeMKoCTb AUCLUUNIANHBI COCTaBnseT 3 3a4eTHble eanHuL,.

3.1 O0béM QMCHUNIMHBI 0 BUAAM Y4eOHBIX 3aHATHH (B Yyacax)

O0BEéM TUCHUIIINHEI

Bcero yacos

o4Has popma
oOyueHus

OYHO-320YHAas 3a049Has
dopma dopma
00yJeHUs 00yJeHUs




OO6m1ast TpyA0EMKOCTh TUCITUTUTHHBI 108

KonrtaktHas paboTa 00y4aronuxcs ¢ MpernoiaBaTesieM 36 10 10
(Bcero)

AynuTopHas pabora (Bcero): 36 10 10
B TOM YHCJIE:

JIEKIIUHA 18 4 4
CEeMUHApbI, MPAKTUYECKHUE 3aHATHS 18 6 6
sabopaTopHbBIC PAOOTHI

Konrtpons 36 9 9
Breaynuropnas padota (Bcero):

B TOM YHCIIE!

CamocrosiTenbHast paboTta oOydaronmxcst (BCero) 36 89 89
Bua npoMexxyTo4HO# aTTecTaiui 00y4Jaronerocs + + +
(3K3ameH)

4. ConepxxaHue IMCUMILUIMHBI, CTPYKTYPUPOBaHHOE MO0 TeMaM (pa3ieiaM) ¢ yKa3aHHeM
OTBEJEHHOT0 HA HUX KOJHYeCTBA aKA/IeMHYEeCKHUX YACOB H BU/I0B Y4eOHBIX 3aHATHI

4.1. Pa3znennl
aKaJieMUYeCcKUX 4acax)

JTUCIHHUIITNHEI

JUTL OYHOU (OPMBI 00yIeHUS

H TPYAOECMKOCTL II0 BHIaM y‘leﬁHle 3aHATHH

(B

Buasbl yue6Hoii padoThl, BKIOYAs =
CaMOCTOAATEIbHYIO Pa0oTy M TPYA0eMKOCTh (B « g
gacax) :[-'; = §
W3 Hux ayauropHbie 58 ;; —
3aHATHS g &3 = 2
=] e < 9 = s =
E g © 5 cSsEE
Ne Pasznebl 4 TeMBI g = ° 2 8 NS 5 g &5 3
n/n y4eOHOM IHCUMILIHHbI = 8 E = | 8 =z GE gl s g £ ="§ =
o = S| 22| 28|58 = = gE5EC
Q = | g5 | fES| 28| 2 g $E8=¢g
& Z2 | s £ | =EgE5|2& 3 S gSz:s &
5 2% | EES| S g > e %5
= o s Z < 5 s = (=" - = R
e | 8295 | = > = -
= = =3 =0 s =z =) )
= = iz 5
9
>
L Tema 1. CounanbHo-
SKOHOMMYECKAsi OCHOBaA 4 8 2 2 4 Omnpoc
MapKETHHTa
2 Tema 2. Ormpoc, penieHue
MapkeTruHroBsie 4 10 2 2 6 p 3;}1) au
HCCIIEJOBAHMS
3. Tema 3 MapkeTuHronas 4 10 9 5 6 Ompoc, penieHne
cpena 3a1a4
4, Tema 4. CermeHranus OmDoC. PelIcHIe
pBIHKA ¥ aHAIU3 4 12 4 4 4 p sgmp a
KOHKYPEHTOK
5. Tema 5. UccnenoBanmne 4 12 4 4 4 Ompoc, penieHne
TOBAapHOT'O PhIHKA 3a1au
6. Tema 6. ToBapHas OIDOC. DELICHHE
TOJINTUKA 1 4 10 2 2 6 P 3;p .
1IEHO00pa3oBaHue a
7 Tema 7. Omnpoc, pemenue
MapkeTuHroBbIe 4 10 2 2 6 P 3;p .
KOMMYHUKAITAH 8
8. DK3aMeH 4 36
9. HUTOrO: 4 108 18 18 36




AJISl 0O4YHO-320YHOH M 3204HOI (popM 00yUeHH s

Buabl yuednoi padoTsl, BKIIOYast =
CaMOCTOATEIbHYIO PaboTy M TPYA0EMKOCTH (B « E
qacax) é = 2
W3 Hux aypuropHbie 5 a8 ;: —
3aHATHSA g 223 5 2
K e < O = = =
= g © 5 cZ3=E
Ne PazneJsibl 1 TeMBI 2 = ° = g S 5 Z &= 3
n/n y4eOHOM THCIHILTHABI = E E z g z| 88| g 2, = g ="§ =
o = = 2 O R ol ® o = = S EE o
= - S E |3 = < ZEo g o
= T ] )
2 | | EE|EsE|88 5| ¢ R
) =y 4 = = = =) a (%] S 3T o
= o s Z s s = e - = &
&89 8|s = > = ]
S E & S0 S = @ 2
= = == 3]
>
1 Tema 1. CouumanbHo-
9KOHOMHYECKast OCHOBa 4 14 1 13 Omnpoc
MapKETHHTa
2 Tewma 2. Omnpoc, pemeHne
MapkeTruHroBbie 4 14 1 13 p 3;1231{
HCCIIEJOBAHMS
3. Tema 3 MapkeTunronas 4 14 1 13 Ormpoc, peuieHue
cpena 3a1a4
4, Tema 4. Cermenranusg OIDOC. DelICHHE
pBIHKA U aHAJIH3 4 14 2 12 p 3;1paq
KOHKYPEHTOK !
5. Tema 5. Uccnenoanue 4 14 5 12 Omnpoc, perieHue
TOBAapHOTO PHIHKA 3a1a4
6. Tema 6. ToBapras OmDOC. DEIICHIE
MOJINTHKA U 4 14 2 12 p 3;1z[paq
1ieHoo0pazoBaHue
7 Tema 7. Omnpoc, pemenue
MapkeTruHroBsie 4 15 1 14 p 321;[1) a
KOMMYHUKAITAH
8. JKk3aMeH 4 9
9. HUTOIO: 4 108 4 6 89

4.2. Conep:kaHue TUCHUIJIHHBI, CTPYKTYPHPOBAHHOE MO pa3aejaM (TeMaMm)

Tema 1. ContuajibHO-3KOHOMHYECKASI OCHOBA MAPKETHUHIa

CoOeporcanue 1eKYUOHHBIX MAMEPUANO8

IIpeamer m cTpykrypa aucumiuivHbl. Llenmn u 3amaunm AuCHUIUIMHBL MeECTO QUCHMIUIMHBI B
cucTeMe MOATOTOBKU OakanaBpoB. MapKeTHHT Kak Hayka. COBpeMEHHOE COCTOSHHE M MEepPCIEeKTUBHI
pa3BuTus MapkeTHHra. OnpeaeneHue OCHOBHBIX MOHATUN MapKeTHHra. CyIIHOCTh KaTeTOpHil: HyX/1a,
noTpeOHOCTh, CIPOC, TOBap, OOMEH, PBHIHOK. YcioBUS (YHKIMOHMpOBaHUs pbIiHKA. CoaepxaHue,
¢GbyHKIIMM, OOBEKTHl W BUABI MapkeTuHra. Vcropusi (popMupoBaHUsS MapKETHUHIOBOW KOHIIETILIHU:
OCHOBHBIE €€ TNpeACTaBUTENN M IIKoibl. OCHOBHbIE BHJbBl MapkeTuHra. CoxpepkaHMe U ILeIU
MapKETHUHTOBOM JIeATEIbHOCTH, €€ OCHOBHBIE MPUHIMIIBI. Crienuduueckre GyHKINN MapKETHHTa.

Cooepoicanue npakmuieckux 3aHamuiL:

1. Yro Takoe mapkeTnHr? KakoBa ero pojp B 5KOHOMHUKE?

2. JlaiiTe ompenelieHHE M OMHMCAaHUE MAapKeTHHroBbIX (yHkuMi. [louemy anamuTHYeckas
(GyHKIUS SBJISIETCS OCHOBOM MPAaKTUYECKOTO MapKeTUHTa?

3. OxapakTepu3ylTe BOJIIOLNIO B3IJIA0B HAa POJIb MAPKETUHIA B KOMITAHUU.

4. Korpma, mo BalleMy MHEHUIO, MapKeTUHI MOsBUICS B coBpeMeHHOM Poccun? Kakue
00CTOATENBCTBA CLIOCOOCTBYIOT PAa3BUTHIO POCCUICKOro MapkeTHHra? Yro memaer HHTeHCUUKALUH
MapKETHUHTOBBIX UccliejoBaHui B Poccun?



5. B ueM cocToSIT OCHOBHBIE MPUHIIUIIBI MAPKETUHTA M €r0 OCHOBOIOJIAraroiie KOMIOHEHThI?
Oxapakrepu3syiite MapKeTUHI-MUKC (4 «P»).

6. Kakue BHIbl MAPKETHUHTA U METOJIbl MAPKETUHTOBOM AesATeNbHOCTH BbI 3HaeTe?

7. Pacckaxxute 0 TOBapHOW, MPOM3BOJICTBEHHOH, COBITOBOM KOHLEMIMAX yrpaBieHUs. B yem
UX NPUHIUNHAIBHOE OTJINYUE OT MAPKETUHIOBOW KOHIETIINH?

8. BceM 1M KOMIIaHMSIM HYXHO TNPUMEHATh KOHIENIMIO MapkeTuHra? Kakue kommaHum
HY)XJaloTcsi B Heil Oonbuie Bcero? Iloyemy HeKOTOpble OpraHH3alUM NEPEXOIAT OT KOHIIEMIIMU
MapKETHHTa K KOHIIENIUU COLIMAIbHO-ITHYECKOTO MapkeTunra? B uem ero cymuocts?

9. B yem 3akirodaercsi cTpaTerus W TakTuka mapketuHra? Kakue mpeumyiecTBa MOTy4yaeT
MIPOU3BOIUTENb, pa3pabaThiBasi CTPATETUIO M TAKTUKY MOBEIECHUS HA PhIHKE, U YTO IPUOPUTETHEE IIPU
OTpe/IeJICHUU KPaTKOCPOUHOM IPOrpaMMbl MapKeTHUHTa?

10. Kto sBusercs cyObekTtoM MapkeTtuHra? KTo BBIMOJHSET MapKETHHTOBBIC (YHKITUN?
MoeT 1 OTCYTCTBUE OJHOTO M3 CYOBEKTOB MapKETHHTA MOBIHITH Ha JOCTHKCHHE TeJIeld (PUPMBI U
noyemy?

Tema 2. MapKeTHHIOBbI€ HCCJIEI0BAHUS

CoOepoicanue 1eKYUOHHbIX MAMepuanos

[TonsiTe M LleTM MApPKETUHIOBBIX MCCiefoBaHMM. KOHIENUMM U CTPYKTypa MapKETHHIOBBIX
uccienoBanuil. KauecTBeHHbIE U KOJIMYECTBEHHBIE METO/IbI UccieqoBaHui. CucreMa MapKEeTUHIOBOM
uHpopmauuu. IlonaTus nepBudHoil 1 BTOpuyHON MHpopManuu. CpaBHUTENIBHBIA aHAIN3 OCHOBHBIX
METOAOB TMOJNyYeHHS MAapKETHHIOBOH HH(OpManuu: (GOKyC-TpyHmbl, TIyOOKHE HWHTEPBBIO,
HaOIIoACHUsA, OIpOChl, AKcnepuMeHT. [IpaBuna u mpoueaypbl MapKETHHIOBBIX HCCIEIOBaHUM.
CtpykTypa, cXeMa U 3Tarbl MAPKETHHIOBOTO HccienoBaHust. OObEKThI H CYyOBEKTHl MapKETHHTOBBIX
HUCCIJIEIOBAHUII.

Cooeporcanue npakmuyecKux 3aHamutL:

1. Kak ycrpoeHa MapkeTHHIroBass MH(pOpMaLMOHHas cuctema? B yeM cocTosT JOCTOMHCTBA U
HEJ0CTaTKU CO3/1aHUs Ha PUpPME CUCTEMBI MApPKETUHIOBOW MH(popManuu?

2. Yto mpexcraBiger coboil cucrema BHyTpeHHel ordeTHocTu? Kakue cBeneHuss B Heil
OTpaXkaroTcs?

3. KakoBo mpeaHa3HadeHHE CHUCTEMbl MapKeTHHroBoro HabmojaeHus? Kakue wmepsl
HE00XO0IMMO MPEANPUHSATH, YTOOBI YBEIUYUTh KAYECTBO MAPKETUHIOBBIX HAOIIOACHUI?

4. JlaiiTe XapaKTEpPUCTUKY CUCTEME MApPKETUHIOBBIX HCCIEIOBAHMM M CUCTEME aHaJIN3a
MapKeTHHroBol wuHpopmanuu. Kakue MaremaTHuecKHMe METOJbl HCIONb3YIOTCS B  CHCTEME
obecreyeHns: MapKETHHTOBBIX peIleHui?

5. Ilepeuncnure W omNMIIKMTE ATambl (CTagUM) MapKETUHIOBBIX HccienoBaHuil. Ilouemy
HEOO0X0JMMO B TEPBYIO Ouepedb YETKO ONpeAeNuTh MpodiieMy U chOpPMYIMPOBATH IENU
UCCIIEIOBaHUS?

6. B yem 3akitodaroTcsi OTVIMYUTENbHBIE 0OCOOEHHOCTH MEPBUYHON U BTOPUYHOM HH(pOpMAIMU
IIpU IPOBEJCHUM MapKETHHIOBOro uccienoBanus? Kakue MeToasl U MHCTPYMEHTHI MapKETHHTOBBIX
UCCIIEIOBAaHUH MCTIOIB3YIOTCS AJIS TOIy4EHUs IEpBUYHON HHpOpMaLUu?

7. Ilocne pa3paboOTKU IUTaHA COCTABJIEHHS BHIOOPKU MCCIIEIOBATENb JIOJKEH OCTAaHOBUTHCS Ha
KOHKPETHOM croco0e KOHTAakToB ¢ ayautopuedl. Kakme cmocoObl KOMMYHUKAIMM OH MOKET
HCIIONB30BaTh? B ueM nX mpenumyinecTsa U HeJOCTaTKA?

8. B ueM 3akirodaercs UCCIEN0BaHUE PhIHKA U UCCIEA0BAHNE NTOTEHIIMAIBHBIX BO3MOXKHOCTEN
¢bupmb1? Kak cOOTHOCATCS MEXTy cOO0M KOHKYPEHTOCIIOCOOHOCTh TOBapa U KOHKYPEHTOCIIOCOOHOCTD
¢bupmbI?

9. Onumute Mmoaens Maiikna [Toptepa.

10. Yro Takoe pbiHOK? JlaiiTe XapakTEpUCTUKY TAaKMM BHJAM DPbIHKA KaK MOTEHIUAJIbHBIMH,
JOCTYTHBIN, 00CITYKHUBAEMbIN U PHIHOK TPOHUKHOBEHUSI.

11. JlaifiTe XapakTepUCTUKY PHIHOYHOIO CIIPOCA U CIIPOCa Ha MPOAYKT KOMIIaHUH.

12. B yem 3akimrogaeTcs OIlEHKa TEKYIIETO CIpoca 1 OoIleHKa Oyaymiero crnpoca?

Tema 3. MapkeTUHIOBasi cpea
CoOeporcanue 1eKYUOHHBIX MAMEPUATO8



[ToHsiTHE MapKETUHTrOBOWM cpenbl. BHYTpeHHSAS W BHEWHAS cpefa Npeanpuarus. BHemHss
cpena MapkeTHHra. Mukpocpeaa: NOCTAaBIIMKH, IOCPEIHUKH, KOHKYPEHTBI, TMOKYIATEu.
Makpocpena: CTaOWJIBHOCTh  TOJUTHYECCKOM CHCTEMBbl  DPBIHKA; JKMU3HEHHBIM YPOBEHb,
MOKyNaTeJabCKasi  CIIOCOOHOCTh ~ OOIIECTBA; MpaBOBas 3aKOHOAATENbCKas CUCTEMa, 3allluTa
OKpYy’Karollled MPUPOIHOM cpeabl, CTaHAapThl B 00JacTH  MPOM3BOACTBA M HOTPEOJICHUS
MPOAYKIMK, YyPOBEHb HAyYHO-TEXHUYECKOIO TIporpecca; reorpaduyeckue, KIMMAaTHIECKUEe U
HUCTOPUYECKHE  YCIOBUSA, KYJIbTYpPHbIE TpaulliH, AeMorpaduyeckue (akTopbl, IKOJIOTHYECKas
oOcranoBKa. BHyTpeHHSIS cpena  MapKeTHHra. CuryanuoHHBIH aHaIn3 BHYTPEHHEH
nesTenbHOCTH. DYHKUMM  OPEeIUIpUATHs, JAEHCTBYIOIIET0 HA  MPUHIMIAX MAapKEeTHHIa, €ro
cTpateruu. Mecto MapKeTHHra B CTPYKTYpPE OPraHU3aluU U YIIPABICHUS MIPEANPUSITHEM.

Cooeporcanue npakmuyecKux 3aHamutL:

1. KakoBbl BaXHEHIIME pa3Iudusi MEXKIYy MapKETHMHTOBON HWH()OPMAIMOHHOW CHUCTEMON H
MapKETHUHTOBBIM UCCIIEI0BAHUEM?

2. Uto npeAcTaBiIsioT cOO0H MEpBUYHBIC K BTOPUYHBIC JaHHBIC?

3. Kakuie uctouHrKH BHEUTHEH HH(DOpPMAIIKE MOTYT HCIIOIB30BATHCSI MAPKETOJIOTaMu?

4. KakoBsI 3Tansl MapKETUHTOBOTO UCCIIEIOBAHUS?

5. Kakumu metogamu c6opa nmepBUYHBIX JAHHBIX HEOOXOIUMO BOCTIONB30BATHCS B CICAYIOMIUX
CUTYaIUsIX:

— Bnanpeneny marazuHa rotoBoil OA€XKIbl HaMEpPEH paCIIMPUTh ACCOPTUMEHT TOBApOB U
JKEJlaeT y3HaTh, KAKHE BHUJIbI Kbl OYIyT MOJIb30BAThCS MOBBIIIEHHBIM CITPOCOM.

— @upMma, TMIAHUPYIOIIAs MPOU3BOJICTBO HOBOTO TIPOAYKTA — MOJOYHO-(PPYKTOBBIX
KOKTEWICH, TOJ>KHA ONPENEIUTh HAJTMYUE CITPOCA HA 3TOT MPOIYKT.

—  IIpousBogutenu xne000yTOUHBIX U3ACTUN XOTEIH Obl OMPEEIUTh 00bEMbI, aCCOPTUMEHT
Y 4aCTOTY 3aKYIOK CEeMbsIMH XJie0a U APYroii BBIIICUKH 10 JHSIM HEJEIH.

— Menemxep oTaena CTOIOBOM MOCY/bI MOCTABHII Mepes cOO0H 3a1auy — MOJICYUTATh, KAaKOH
MIPOIICHT MOKYIaTeNeH, MOCETUBIINX OT/ACI, YXOIST C MOKYIKOM.

Tema 4. CermeHTALMA PHIHKA M AHAJHM3 KOHKYPEHTOB

Cooepoicanue n1eKyuoHHbIX Mamepuaios

[Tonsitue neneBoro peiHka. CermeHrtauus pbiHKa. [IpuHIMIBI, 1enW W 3a7adyd PHIHOYHOU
cermMeHTaluu. CerMeHTalusi pblHKAa Ha OCHOBE 3aJJaHHBIX KPUTEPHUEB: COILMATbHO-3KOHOMUYECKHX,
reorpaUyecKux, JeMorpapuueckux, ATHOrpaUUYECKUX, ICUXOJOTHYECKHX, IOBEIEHUYECKUX.
KomrmekcHble KpUTepuu cerMeHTanuu pbiHKa. OCOOEHHOCTH CErMEHTAIllMU PBhIHKA IS TOBapoB
MIPOM3BOJICTBEHHOTO Ha3HAu€HUsi W MNOTpeOUTenbcKux ToBapoB. (CerMmeHranuss pblHKA U
MO3ULIMOHUPOBaHUE ToBapa. [IOHATHS: «PBIHOYHOE OKHO», «PBIHOYHAS HHUILA», «IIEJIEBOU PBIHOKY.
MapxkeTuHroBele cTparteru U crnpoc. COOTHECeHHWE NOTEHUHUAIbHBIX BO3MOXKHOCTEM (UpPMBI C
TpeOOBaHUSAMHU pBIHKAa M 3ampocamu mnorpeduteneil. CermMeHTanus 1o mnorpedutensM (mpoduiro
notpedurenst). CermeHTanus 1o npoaykry. CerMeHTaIus no kanaiaam cobita. BeiOOop 1emeBoro peiHka
U ONTUMAaTbHOU phIHOYHOM HUIIH. OleHKa eMKOCTH U MPHUBJIEKATEILHOCTH CETMEHTa PhIHKA. BriOop
CTpaTernu OxBaTa pbIHKA: Heau(PepeHInPOBAHHBIM MapKETHHI, KOHIEHTPUPOBAHHBIH MApPKETHHT.
[ToHsTHE TO3UIIMOHUPOBAHUS TOBapa Ha BBIOpAaHHOM cerMeHTe. MeToauka MO3HIIMOHUPOBAHUS
TOBapa U oleHKa ero s¢¢exkruBHOCTH. KOHKypeHIus Kak (akTopbl MAapKETUHIOBOM cpenbl. Bumbl
KOHKypeHIuu. DyHKIMOHATbHAs, BUIOBas, MeK(pUpMeHHAs KOHKYpeHIHs. MOHOMONMUCTHYECKAsS |
yiucTtasg KOHKypeHLus. LleHoBble M HeleHOBble MeTOJbl KOHKypeHUHH COBpeMEHHbIe TEHACHIIUU
KOHKYPEHTHOM OOpbObl Ha MEXIYHAapOAHBIX pbIHKax. [loHATHE KOHKYPEHTOCIOCOOHOCTH
npeanpusTis. AHaMM3 KOHKYPEHTHBIX TO3WIUA W KOHKYPEHTHOTO TIOJIOKEHUS TPEATPUSTHS:
npuHIHIEL, (HakTopbl. KOHKYpEHTHOE MPENMYIIECTBO MPEANPHUATHS - CTPATETUS €r0 JOCTHKEHUS.
Bo3moxHbIE peakiiii KOHKYPEHTOB Ha phIHKE.

Cooeporcanue npakmuyeckux 3aHAmuLL:

1. Kak BBl MOHMMaeTe MOHATUS «PBIHOK», «pPBIHOYHAs cucteMa»? B uem 3axmrouaercs
crnienr(rKa ppIHOYHON CUCTEMBI?

2. Kakue ObiBatoT peiHKH? OXapakTepU3yHTe THIIBI U BUJIBI PHIHKOB.

3. Yto Takoe «eMKOocTh» pbrlHKa? Kak oHa paccunTsiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTUS KOHIEMIUN MapKETHHTa MOKHO BBIICIIUTH?



5. UTo Takoe CerMEHTUPOBaHUE pbIHKA? B UeM 3aKiIiodaroTcs OTIMYMS MEXKIY MApKETUHTOM
CErMEHTa, MAPKETUHIOM HUIIHM, MAPKETUHIOM PErMOHA U UHMBUyaIbHBIM MapKETUHIOM?

6. OxapakTepu3ylTe 3Tanbl NOPsAKA MPOBEICHUS CETMEHTHPOBAHUS PhIHKA.

7. Kakue mpu3Haku CerMEHTalMM cyllecTBYIOT? Ha3oBuTe mnepemMeHHbIE, COOTBETCTBYIOLINE
Kaxxziomy npusHaky. [IpuBeaure npumepsl. Kakue KpuTepun cerMEHTallud MOXKHO BBIEIUTh?

8. Kakue BapuaHThl oOXBaTa pbIHKOB cyulecTBylT? IlpeacraBbTe HMX CpPaBHHUTEIBHYIO
xapaktepucTuky. Kak ¢gupma BeisiBIIsieT Haubosee BHITOHbIC AJis ce0sl CEeTMEHTHI PhIHKA?

9. B uem 3akirovaeTcsi O3MLIMOHKUPOBaHUE ToBapa? Oxapakrepusyiite matpuily Acodda u
bocronckyro marpuny.

Tema 5. UcciienoBanne TOBAPHOI0 PbIHKA

Cooepoicanue neKyuoHHbIX MamMepuaios

OcCHOBHBIE XapaKTEPUCTUKH MOKYIATeN sl MOTpeOUTENbCKUX ToBapoB. [loBenenne norpeduTens.
[Ipouiecc mpuHATHA pelIeHUs O MOKYIKe B MoTpeduTenbekoil cdepe. HampaBneHuss MapKeTUHTOBOTO
aHayin3a norpedureneil. MuauBuAyalbHbIE U OPraHW30BAHHBIE MOTPEOUTENN U OCHOBHBIE TPYIIIbI
MOTUBAaLlMM HMX [OKYNAaTEeIbCKOro moBeAeHUs. Teopun MortuBanuu. Teopus MOTHUBALIMM
MaxkKnemranga (McClelland). Teopust motuBaunu Macnoy. [lcuxonorndeckue motuBsl Makl upa
(McGuire). MotuBanuss no @peiigy. dakTopsl BHEIIHETO BIMSHHUS Ha TOBEIEHUE MOTPEOUTENICH.
Wnentudukanust KyIbTypHBIX HeHHOCTeH. Kiaccudukanms meHHOCTEH, BIMSIONINX Ha TOBEACHUE
norpebureneii. Buyrpennue (¢aktopsl moBeaeHus mnorpedutenei. Bocnpustue. Buumanwue.
WuTepnperanus. MapkeTUHroBasi CTpaTerusi, OCHOBaHHas Ha MHOKECTBEHHBIX MOTHUBaX. MeTo[bl
uccaea0BaHus MoTUBalMU. Metoasl accounanuu. Meroasl 3aBepuieHUs. MeToabl UHTEpIIpEeTaluu.
Metox Qokyc-rpynm. MapkeTHHTroBasi CTpaTerus, OCHOBAaHHAs Ha MOTHBAIMOHHOM KOH(QIIHKTE.
[Icuxonoruyeckre W JTUYHOCTHBIC BO3ACHUCTBUS Ha IMPOLIECC MPUHATUS PELICHHUS MOTPEOHUTENeM O
MOKynKe ToBapa. llporecc mpuHATHS pelIeHUs O IOKYNKE M MapKeTUHIOBas XapaKTepHUCTUKa
MOKYyIaTensl.

Cooeporcanue npakmuyeckux 3aHamutL:

1. Yto mpexacraBisger coOOM Mozenb MoBeneHUs Mokymnateneil? OO0bsACHUTE, 4TO SBISETCA
OTIIPaBHBIM ITyHKTOM TOHMMAaHUS MOBEJAEHUS Mokynareneil? Kakas Bo3HMKaeT OTBETHasl peakuus y
MIOKyTIaTenen?

2. HazoBure (dakTophl, OmpeAensione TmoBeAeHUe moTpeduTens. OObsICHUTE, Kak
KyJIbTypHbIE (akTOpbl (OCOOEHHO KYJbTYpa, CYOKYJIbTYpa M HPUHAAJIEKHOCTh K OINpPEIEIeHHOMY
COLIMAJIbHOMY KJIACCY) BIUSAIOT HA TOKYIATENIbCKOE NTOBeieHne?

3. Kakue xpurepun pasiencHusi oOIIecTBa Ha KJAacChl CYIIECTBYIOT, M Kakue COLMalbHbIE
KJIaCCHI UM COOTBETCTBYIOT? OxapakTtepu3yiite ocHOBHbIE conuaiibHbie kKiacchl CIIIA u Poccun, B
YeM UX MPUHLIUNHAIIBHOE OTIINnYue?

4. Yro BBl MOHUMAETE MOJ pePEepeHTHbIMU IpyNIaMH, KaKoe BJIMSHHE OHM OKa3bIBalOT Ha
UHauBUaa?

5. OxapakTepu3ylTe Takoe BaXKHEWIee COLMUATbHOE OO0BEAMHEHHUE TMOTpeOUTenei-
nokynaTene kak ceMbs. [IpuBeante mpumepsl TPaAULIMOHHOTO pa3/ieNieHUs BIMSHUS CYNPYroB IpHU
MTOKYTIKE MPOJTYKTOB.

6. Jlaiite ompexneneHue poiaum U craryca. Kakue poinum Ha NPOTSIKEHUU JKU3HHU BBIITOJIHSIET
YeJoBeK?

7. Kakue nuuHOCTHBIE ()aKTOPBI BIMSIOT Ha pelIeHUE MOKYaTens?

8. OOBsICHUTE TEPMHUH «MOTUBaNMs». Kakue KOHIIEeIINY MOTHBAIMH BBl 3HAETE?

9. Uro Takoe morpebHocTh? Kakue BHIBI NMOTpeOHOCTEW MOXHO BbIIenuTh? M300pasute
MIPOLIECC MaTepHalIn3allK TOTPeOHOCTEN Ha PhIHKE.

10. Ko siBisieTcst mokymnaTenemM Ha noTpedutenbckoM pbiHke? Kinaccudukanus norpedurenei.

11. Kak BbI mOHMMaeTe MpoLECChl BOCIPUSITHSI, YCBOCHUS U YOS IeHUs?

12. Ilponecc mMoKynku U noBeneHue nokynareneil. Kakum obpa3zoM mokymnarenb NpUHUMAET
pellieHre O MOKYNKe M KaKKhe ATarbl pH 3ToM mpeonoseBaer? Kakoil MoxeT ObITh KOHEUHas cyab0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH MIPUHSATHUS PEIICHHS O MTOKYITKE TOBapa-HOBUHKH?



14. Eciin BBl M3y4yHuTe€ PEKOMEHAYEMYIO JIUTEPATYPY, TO CMOXKETE OTBETHUTh Ha CIEAYIOIIUE
BOIIPOCHI, IIPeIyIaraeéMbie JJIsl CAMOKOHTPOJISI.

15. Yro moHMMaT ToJ ILEHHOCThIO ToBapa? Kakue (akTopbl ompenenstoT IEeHHOCTD,
OIIYIIAEMYIO TTOTpeOuTeIeM?

16. Kakue cyiiecTByloT BapUaHThI yIOBJIETBOPEHHOCTH MOTPEOUTEINS MOKYITKON?

17. Kakue BbI 3HaeTe METO/Ibl U3BMEPEHHUSI CTETICHH YOBJIETBOPEHUS MOKYIATENs?

18. PackpoiiTe conepkanue eNOoYKu Co3/1aHus IeHHOCTH npoaykTa M. [Toprepa.

19. Kto Takoil «BeIrofHbIN moTpedbutens»? [1o kKakuM mpuYMHAM HEOOXOIUMO YIEpKHBATh
notpedurens? Kak MOKHO CHU3HTH YPOBEHb YTCUKH MOTpeOUTENeh?

20. [aiiTe NMOHATHE M XapaKTEPUCTUKY KadecTBa. B uUem 3akiroyaercs pazivudve MExXIy
CPaBHUTEIHHBIM KQUYECTBOM M KAYECTBOM COOTBETCTBHUSI?

21. UYro nmpenmonaraeT  ymnpaBi€HUE  TOTaJbHBIM  KadecTBOM?  OxapakTepusyiite
MapKETHUHTOBYIO CTPATeTrHI0 TOTAJIbHOI'O KauecTBa.

Tema 6. TopapHasi HoJIMTHKA U IeHOOOpa30BaHHUe

CoOeporcanue 1eKYUOHHbIX MAMEPUANO8

ToBap B MapkeTHHToBO# aesTenbsHOCTH. Kitaccudukars ToBapoB. ToBapel MOTPEOUTENHCKOTO
U IPOM3BOJCTBEHHOIO Ha3HaueHUs ToBapHbIE JUHUM WM TPYNIBI, UX XapakTepucTuka. ToBapHbIN
accoptuMmeHT. [loHATHE  TOBapHOTO  acCCOPTHMEHTAa,  €r0 XapaKTePUCTHKH, (OPMHpPOBAHUE,
TEXHOJIOTUS IUIAHUPOBAHUs acCOpTUMeHTa. PbiHOuHas  aTpubytuka ToBapa. ToBapHO-3HAKOBas
CHMBOJIMKA TOBapa, TOBApHBIN 3HAK, €T0 3HAYCHHUE U TpeOoBaHus K HeMy. DUpMeHHOE UM TOBapa.
JKu3HeHHBI LUKI ToBapa. XapaKTEpUCTHKA JSTaloOB JKU3HEHHOIO LUKJIA TOBapoB. ToBapHble
cTpateruu. Marpuna bocToHCkoil KOHcanTHHroBod rpymmbl. Pa3paboTka HOBBIX TOBapoB. Bbixon
HOBOI'O TOBapa Ha pPbIHOK. lIpuumHBl ero wyactHoro mposana Ha pblHKE. CTpaTerus MapKETHHIA.
VYnakoBka ToBapa. OCHOBHbIE W JONOJHHUTEIbHBIE MApKETUHTOBBIE (YHKIHMU YHNAKOBKH H WX
opraHu3anys B JesTeabHOCTH npeanpusatus. [lonatue ¢upmenHoro cruist, GOpMUPOBaAHUS UMUIKA
¢upmer. CoBpeMeHHBIE TEHICHIIMHA Pa3padOTKU ymakoBKH. CepBHCHOE OOCITyXMBaHHE KaK YacTh
TOBapHOW MOJUTHKM Tpennpusatus. Buabl cepBuca u 3¢ ¢GeKTUBHOCTh MX HpuMeHeHus. LleHoBas
MIOJINTHKA MpeanpusaTusa. lLleHa Kak CpencTBO JTOCTHXKEHUS Leled MapKeTHHra. Buaesl 1neH u
0COOEHHOCTH MX MPUMEHEHUs. YCTaHOBJIEHHE IIeH Ha ToBapbl. MeTobl ieHooOpa3oBaHus. Llena u
KauecTBO ToBapa. BHyTpeHHMe M BHelIHHE (aKTOpbI, ONpeAessAolue LeHy ToBapa. B3aumocBs3b
LIEHbl, ce0eCTOMMOCTH TOBapa W NpUObUIM. BO3MOXHBIE LEHOBBIE CTPAaTErHu NPEANPHUIATHS U
TaKTUYECKHE TMOJAXOJbl K PpEIICHUI0O W3MEHEHUs IEHbl B pPaMKax TOBAapHOW HOMEHKIATYPHI.
Omnpenenenue 1eHbl Ha HOBBIM ToBap. LleHoBast cTpaTterust pUpPMBI M €€ THUIIbI, BEIpaOOTKa OCHOBHBIX
HalpaBJICHUN 1IEHOBOW TIOJMTHUKH, OIpPEJIEICHUE YPOBHSA II€H, MNPUObUIM M PEHTA0EIbHOCTH.
Crpareruu «CHATHS CIMBOK» U «IIPOPBIBa», cTpaTerun AudQepeHnpoBaHHbIX, €UHBIX, HEU3MEHHBIX
u rubkux ueH. Crparerus neHoBoro juaepa. [lcuxomornyeckue MeTonbl IEHOOOPa30BaHUS. DTarbl
pacuera 6a3uCHOrO ypoBHs LeHbl. CHcTeMa 1IeHOBbIX Mojau(uKanuil. HUIIMaTUBHOE MOBBILIEHUE U
MOHMKEHUE 1eHbl. [I[puHIune! neHoobpazoBanus. MeToauka onpeneaeHus: ypoBHsI LIEH.

Cooepoicanue npakmuieckux 3aHamull

1. YUto Takoe TOBap M KakKOBBI €r0 XapakTepUCTHUKH? Kak Bbl MOHMMAaeTe MOHATHE «TOBapHas
eAMHNLA»?

2. Kakne nsaTe ypoBHEH TOBapa BBIIEIAIOT Mapketosnoru? Jlailte XapakTEepUCTHKY HMEpapXyu

TOBapOB.
3. Kakue xkinaccuuKalMOHHbIE TMPU3HAKK M COOTBETCTBYIOIIME KM BHJBI TOBapoOB
CYILIECTBYIOT?

4. [laiiTe ompenelicHHE TaKWM IOHATHSAM KakK «MapKa», «MapO4HbIM 3HAK», «MapO4YHOE
Ha3BaHME», TOBAPHBIN 3HAK», «ABTOPCKOE MTPaBO».

5. YUem cCTaHOapTU3WPOBAHHBIM TOBAp OTJIMYAETCS OT JUQQPepeHIIMPOBAHHOTO TOBapa?
IIpuBennuTe npUMeEpBHI.

6. Jlns yero HeoOxomuma ToproBas Mapka? Kakue pelieHuss OTHOCHUTEIBHO MAapOUYHBIX
0003HaYeHU IPUHUMAET PUPMa-TIPOU3BOUTENH?
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7. Uto Takoe ymakoBKa TOBapa, U KaKyl poJib OHa BbINOJHIET? Kakue Tpu c10si ynakOBKH BbI
3Haete? Kakue pemeHuss HEOOXOAWMO MPUHATH UIS TOTrO, YTOOBI pa3paboTaTth 3PPEKTHBHYIO
YIIaKOBKY?

8. JMaiite ompeneneHUe MOHATUSAM «TOBAPHBIM AaCCOPTUMEHT» M «IUUPOTa TOBApPHOIO
accoptuMeHTa». Kak Bbl NOHMMAaeTe pelieHHe O HapallliBaHUM TOBAapHOIO aCCOPTHMEHTa BBEPX U
HapalMBaHUU BHU3?

9. Uto Takoe ToBapHas HOMeHKJaTypa? OnuiuTe TOBapHYI0 HOMEHKJIATYPY (GUPMBI C TOUKU
3pEHHS €€ IUPOTHI, HACBHIIIEHHOCTH, ITyOUHBI ¥ TAPMOHUYHOCTH.

10. Yro Takoe xu3HEeHHBIN 1TUKI ToBapa? [IpeacraBpTe rpaduueckoe n3o0pakeHue U3MCHEHUS
o0beMa NMpoJak U NPUObUIM Ha NPOTSHKEHUM KM3HEHHOTro 1MKIIa ToBapa. Kakue 3Tamsl 37ech MOXKHO
BBIJICJIUTh?

11. Kakue pa3sHOBUAHOCTH KPUBBIX XKH3HEHHOr'O IIMKJIA ToBapa Bbl 3HaeTe? Kak crtuib, Moza u
¢detnmr BIUSAIOT Ha (GopMy KpuBBIX? UeM BHYTpEHHMH OTEYECTBEHHBIN >KU3HEHHBIN LUKI TOBapa
OTJIMYAETCA OT II100aIbHOr0?

12. Kakue crpaTernu MapKETHHIa HCIOJIb3YIOTCS Ha KaXXIOM OJTale MXU3HEHHOIO LHMKIIA
TOBapa?

13. B ueM cymHocTb U posb LeHbl? Kiaccudukanus 1es.

14. Korga Bo3HMKaeT HEOOXOAMMOCTh YCTaHOBJIEHUS MCXOJHOHM LieHbI? B uem 3akiouaercs
METOJIMKA pacueTa UCXOIHOM 1eHbI?

15. Kakue nenn MOXeT npeciieZjoBaTh KOMIIAHUS IIPH TOCTaHOBKE 3aJ1a4 IEHOOOpa30BaHuUs?

16. Kakum 00pa3oM MpOUCXOIUT OMpeseieHue crpoca Ha ToBap? Urto mpencraBusieTr coOon
KpHBas CIIpoca, U KaKue METO/Ibl OLIEHKU KPUBBIX CIPOCaA CYIIECTBYIOT?

17. Kakue (akTopbl BIMSIOT Ha YyBCTBUTENBHOCTh MoTpedutens K nene? Crnpoc Ha Kakue
TOBApHI ABJISIETCS SJACTUYHBIM, @ HA KAKME — HEAJIACTUYHBIM?

18. HwxHuil ypoBeHb IIEHBI TOBapa 3aJal0T U3JEPKKM KOMIAHUU. YTO BBl MOHMMAETE IOJ
u3zepxkKamMu 1pousBojactBa? Kakue BBl u3lepxkek cymecTByroT? Kakas Hpou3BOAUTENBHOCTh
SIBJIETCS ONITUMAJIbHOU?

19. Kakue MeTozp! 1IeHO00pa30BaHUs UCIOIb3YIOT GUPMBI?

20. Kak BAMSIOT TNCHXOJIOTHUS LEHOBOCHPHATHS, MOJUTHUKA IIeH (QUPMBI W peakuus Ha
IIPEAIIOJIaraéMyI0 LIEHY CO CTOPOHBI IPYIMX YYaCTHHUKOB PBIHOYHOW JESATEIBHOCTH HA YCTAHOBIICHHE
OKOHYATeJIbHOM 11eHbI?

2]1. B ueM 3aKiIIO4YaeTCsl CTpaTerusl «CHATUS CIMBOK» M CTPATErws NPOYHOTO BHEIPEHMS Ha
PBIHOK?

22. Kak mpoucxXoauT HEeHOOOpa3oBaHHE IO TeorpaguueckoMy MpPU3HAKY, CO CKUIKAMH H
3ayeTamMM, B paMKax TOBapHOW HOMeHKIaTrypbl? OxapakTepusyiWTe YyCTAHOBJIIEHHWE UEH s
CTUMYJIUPOBAHMS CObITA U YCTAHOBJIEHUE TUCKPUMUHAIIMOHHBIX IIEH.

23. Yto MOXET MNOJATOJKHYTh KOMIAHUIO K CHIKeHHMIO IieH? Kakue (axTopsl BBI3BIBAIOT
MOBBIILIEHUE LIEH?

Tema 7. MapKeTHHIOBble KOMMYHHUKALUH

Cooeporcanue n1eKyuoHHbIX MaAmMepuaios

Kananbl pacnpeneneHuss TOBapOB - TOBAapOJIBH)KEHHE: Ha3HAU€HHE, YPOBHU, OpraHU3allus,
KpuTepuu OIEeHKH 3PdekTuBHOCTH. COBpEMEHHbIE TEHAECHLUU DPA3BUTHS KAHAJIOB paCHpeeNICHUS
ToBapoB. OnroBas U po3HUYHAsI TOProBis. [locpenHUKH, X QYHKIIMH U MOTUBAIIMS. DKOHOMHUYECKAs
poib mocpennuka. dakTopbl BeIOOpa TOProBoro mnocpemHuka. OpraHuzamusi COBITOBOM CETH:
TpaJUIIMOHHAs, BEPTHUKAlIbHAs, TOPU3OHTAIbHAsS W KOMOMHHMPOBAHHAS MapKETUHTOBHIE CHCTEMBI.
VYropaBieHue KaHajgaMH paclpeleieHus] TOBapoB. ODKCTEHCHUBHOE, BBIOOPOUHOE M IKCKIIO3UBHOE
pacnpenenenue. BosmMoxxHbie KOHGIMKTHI B KaHAlaX paclpeaeneHus, ux pemeHus. Jlorucrnyeckue
MOAXOBl B MAPKETHHTOBOM JIEATENLHOCTH NpeanpusaTus. CucTeMa TOBapOJABUKEHUS B MApKETHHTE.
Pemenuss mo o0paboTke 3aka3oB, CO3JAaHHMIO 3aMacoB TOTOBOM NPOMYKIMH, UX XPaHEHUIO U
TPAHCIIOPTUPOBKE. THUIBI 1 CTPYKTYPHI KOMMYHHUKAIIMN MapKEeTUHTA MPEANPUSITHS, UX TSN U 3a/1a4H.
OCHOBHBIE 3JIEMEHTBl CHUCTEMbl WHTETPUPOBAHHBIX MAapKETUHTOBBIX KOMMYHUKanui. (OCHOBHBbIE
HaIpaBJieHUs KOMMYHHKAIIMOHHOM TMOJMTHKU: pekiiama, public relations, nmepcoHaibHBIC MPOAAXKH U
CpeICTBa CTUMYJIUPOBAHMSI COBITA.
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[TonsiTHE M CYIIHOCTH PEKJIaMBl M €€ BHJbl. XapaKTEPUCTUKA OCHOBHBIX PEKJIAMHBIX CPEICTB
(xananoB). IlmanupoBanme pekiaMHOW Kammanuu. Pacyer Oromkera U oneHka 3()QeKTUBHOCTH
pEKJIaMHBIX BBICTYyIUIeHUW. OpraHuzanus OOIIECTBEHHOTO MHEHHs (mabmuk puiendmH3  PR).
dopMHUpOBaHUE UMUJKA MPEANPUATHS HA PbIHKE. TOBAapHBIM 3HAK U €ro MCIOJIb30BAaHHE B LEJAX
pexinambl. Pons PR B KOMMYHUKAIMOHHOW TMOJUTHUKE. XapaKTEPUCTUKA OCHOBHBIX HAIPABJICHUN U
dopm crumynupoBaHus cObiTa. Pa3BuThe cHCTeMBl JHYHBIX Npojax. JIM4yHble (MIEpPCOHATBHBIC)
IIPOAAXH, UX CBOeoOpa3us B mpouecce cObiTa ToBapoB. CTUMYIMpPOBAaHUE COBITA TOBapa, OCHOBHBIE
BUJbl. COBpEMEHHbBIE BUIbl CTUMYJIMPOBAHUS IOKYIATENIEH, NOCPEIHUKOB, TOPrOBOrO IE€pPCOHANA.
Konuenuus, pyHKIMM 1 3a1a4u cTpaTernyeckoro MmapkeruHra. CrpaTerus MapKeTHHIa U KPUTEPUHU ee
BbIOOpa. Buabl crTparermii MapKeTHHIOBOM JeATENbHOCTH. XapaKTepUCTHKa METOJO0B BblOOpa
CTpaTerMid W MEPONPUIATUA MAPKETUHIOBOM JEATENbHOCTH npeanpusatui. Crpareruueckue
MapKETUHIOBbIE MOJENU: HNPUHLMNBI pa3pabdOTKM M HUCHOJIb30BaHUA. JlesoBble cCTpaTeruu:
nopTQenbHble CTPATETHH, CTPATETUU POCTA, CTPATETUH BEPTHUKAIBHOW HMHTETpalud, KOHKYPEHTHBIE
crparernu. CraHzapTu3alMs Kak CTpaTerus MapkeTuHra. IIporHo3bl M CTpaTeru4yeckue IUIaHBI.
PazpaboTka  MapKkeTHHrOBOH  mHporpaMMbl M €€ MECT0 B  IUIAHUPOBAaHUHM  Pa3BUTHUS
IPEANPUHUMATENBCKON JesITeNbHOCTH (GupMbl. CBOJHBIN BHYTPU(PUPMEHHBIH M1aH. MapKeTHHT OBBII
miaH U OusHec-iaH. [locnenoBarenbHOCTh pa3paOOTKU MapKETHHIOBBIX mporpamm. CTpyKTypa
MapKETUHIOBOM IporpaMMsbl. CyIIHOCTh W IPHUHLUIBI OPraHU3alMl MapKETUHTOBOM IESTEIBbHOCTH.
@akTopbl KOMIUIEKCHOTO MOAXO0Ja K (YHKIMOHHPOBAHMIO MApKETHHTa Ha NPEANPUSTHH. THITEI
OpPraHMU3alMOHHBIX CTPYKTYpP MAPKETUHIA: XapaKTEPUCTHKA, IPEUMYLIECTBA U HenocTaTKu. DyHKIUU
1oJipa3JesieHn ciiy>)k0 MapkeTHHra u ero crneuuanuctos. KajgpoBoe obecnieueHne MapKETHHIOBBIX
ciyx6 npeanpustus. OOMe KOHUENIMY IIaHUPOBaHUs MapkeTuHra. CucreMa IjIaHOB MapKeTHHTa,
OpraHu3alyisi W IOCIEeNOBATENbHOCTh WX pa3paboTku. IlmanmpoBanne W OMOHKET MapKETHHTA.
KOHTpPOJIb ¥ KOHTPOJUIMHT B CUCTEME MAPKETHUHTA

Cooeporcanue npakmudeckux 3aHAmuiL:

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MIOHATHEM «IIPOAaXKan?

2. Yro Takoe kaHan pacopeneneHus? UYem omnpenensiercs JUIMHA W IIMpUHA KaHala
pacnpenenenus’?

3. Kakue pyHK1ny, HOMUMO COBITOBOM, BBIIIOJIHSAIOT COBPEMEHHBIE KaHAJIbl pacrpeesieHus?

4. 3auem HyXHbI HocpeTHUKU? Ha30BHUTE MOT0KUTENbHBIE U OTPUIIATENIBHBIE aCIIEKThl PA0OTHI
¢ nocpenHukamMu? B uem paznuune Mexay NpsSMbIMU U KOCBEHHBIMH KaHaJIaMU TOBAPOIBUKEHUS?

5. Kak BBINIAIUT CTPYKTYpa KJIACCHYECKOT0 KaHalla PacIpeneIcHus?

6. Kakue MoryT ObITh cCTEMBI COBITA B 3aBUCUMOCTH OT JJIMHBI, MacIiTaba 0XBaTa pbIHKA U OT
CTETNeHHU KOHTPOJIs KaHasa cObita? UTo BiIMsAET Ha BBIOOP KaHAJIOB cObITa?

7. KakoBbl npuynHbl KOHQIJIMKTOB B KaHajax pacnpeneneHus? Kakue TUNbI KOH()IUKTOB BbI
3Haere?

8. Kak ocymecTBisiercst ynpasiieHHe KaHaioM pacnpeaeneHusi? Kak MOXHO paccuuTaTh
HY>KHOE YHCJIO BHYTPEHHHX M MOJIEBBIX TOPTOBBIX MpeacTaBuTene Ha pupme?

9. Kak MOXHO OIEHHTh M YIY4IIUTh paboOTy TOpProBbIX MocpeqHuKoB? Kakue MOxkHO
UCIIOJIb30BaTh COCTaBIIOIIME OIUIAThl TPyAa TOPrOBBIX NPEACTaBUTENECH U IOBBIIICHUS
3¢ PEKTUBHOCTH WX NEATEITHHOCTH?

10. [aiite nonaTue po3HUuHON Topronie. Kakue ¢popmbl U BUIbI pO3HUYHBIX MPEANPUATUI BbI
3HaeTre?

11. [aiite noHaTue ontoBoi Toprosie. Kakue CymecTByrOT TUIBI KOMIIAHUN, 3aHUMAIOIINXCS
ONTOBOM TOPTOBJICH?

12. YTo moHMMAIOT 1TOJI MAapKETUHTOBBIMU KOMMYHUKaUAMUA? M3 KakuX CpeliCTB BO3IEHCTBUSA
COCTOUT KOMILIEKC MAPKETUHIOBBIX KOMMYHHUKALIUNA?

13. Yro nmpencrapiseT co00if KOMMYHUKAIITMOHHBIA TPOIIECC, U KaKUEe 3JIEMEHTHI OH BKIIIOYaeT?

14. Kakpe Buabpl W THNBI KaHAJIOB KOMMYHMKalUWM cymiecTByroT? Kakne Bbl 3HaeTe
0COOEHHOCTH MPUMEHEHHS TUYHBIX U O€3TUYHBIX KOMMYHUKALIUN?

15. Kakue ocHOBHBIE 3Tambl BBIAESAIOT IPU pa3zpaboTke 3P PEeKTUBHBIX KOMMYHUKALINNA?

16. Jlaiite onpenenenne npsMoro mMapkeTuHra. OxapakTepu3yiTe IpoLecc MJIaHUPOBaHUS B
IIPSIMOM MapKETHHTE.
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17. B deM 3akiro4aeTcsi CYIIHOCTh JUYHOU Tpojaxu? Kakue THITBI TOProBOro pabOTHUKA B
Hell 3azeiicTBoBaHbI? YIIpaBleHHE CIIyX00M cObITa.

18. Kakue CyiecTByrOT CpeACTBa CTUMYJIUPOBAHHMS, MTO3BOJISIONIME YCIIEITHO BBIBECTH TOBAp
Ha peiHOK? Jlalite mx xapakrepuctuky. Kakue (akTopsl ONpenenstoT CTPYKTYpy KOMILICKCa
CTUMYJIHPOBAHUS?

19. Kakue BbI 3HaeTe BUIBI CTUMYJIHpPOBaHUA cObITa? B uem crienuguka CTUMYIUPOBAHUS HA
pa3HbIX ATanax >KU3HEHHOT'O I[UKJIa TOBApOB?

20. Yro takoe pexsama? OTIMYMUTENbHBIE YEPTHl pekiaMbl. KakoBO 3Hau€HUE peKJIaMbl AJis
skoHOMHUKH? KTO sIBIIsSIeTCS yHaCTHUKOM PEKJIaMHOTO Iporecca?

21. B xakux 4YeThIpex HaIpaBJICHHUSAX HEOOXOIUMBI HMCCIEAOBaHUS B pekiname? Paccmorpure
0osee moaApoOHO KaXKI0€ HAMIPABICHHUE UCCIICIOBAHUS.

22. Kakue mnpuHIMIIBI JIeKaT B OCHOBE pa3pabOTKU pekiIamMHOM mnporpammbl? Kakue
BO3MOXXKHBIE LIE€IM MOXET IpecienoBaTh pekiama? Kak onpeaenuTs ONTUMAIbHBIA pEKIaMHBIN
oromket? Kakue (hakTopsl mpu 7TOM HEOOXOJUMO YYUTHIBATH?

23. OxapakrepusyiTe STambl pa3pabOTKH OOpaIleHUs: POXKIECHHE HICH, OIEHKY M BBIOOD
oOpaiieHusi, CO3JAaHHE PEKJIAMHOrO0 OOpalIeHUs W KOHTPOJb COLMAIbHOW OTBETCTBEHHOCTHU
oOpareHusl.

24. Kak ocymectBusieTcss BbIOOp cpeAcTB pekiambl? Buasl pexiambl. Kakue cpenctpa
MH(OPMAIINY UCTIONB3YIOTCS IS Pa3MEICHHsI PEKJIaMBbl, B U€M HX MPEUMYIIECTBA U HEOCTATKN?

25. Haiite ompenenenue nabnuk puneiimuns (IIP). O6ochyiite HEOOXOAUMOCTh MOSBIICHUS
IIP. Ilepeuncnure ocHoBHbIE Lienu U 3anauu 1IP. Kakne nactpyments! [IP ucnonb3yroT MeHemKepbl
KOMITaHU?

26. Kakue ¢opmsl IIP - coobmienuii Bel 3Haere? IlpuBeaure mpumepsl 3ddexruBubix I1P-
oOparnieHui.

5. IlepeyeHb Yy4eOHO-METOAMYECKOr0 o0eclmedeHHs /ISl CAMOCTOSITEIbHOH pPadoThI
00y4aromMXxcs Mo TUCHUILINHE

OfHUM U3 OCHOBHBIX BHUJOB JEATEIBHOCTH CTYJIEHTa SIBJISETCS CaMOCTOsITeNbHas padora,
KOTOpasi BKJIIOYAeT B ce0sl M3ydyeHHUe JIEKIIMOHHOIO MaTepuaia, y4eOHMKOB M Y4eOHBIX MOCOOUI,
IIEPBOUCTOYHUKOB, PEIICHUE 3a/ay, BBICTYIUICHUS Ha TPYNIOBBIX 3aHATUSAX, BBINOJIHEHHUE 3aJaHUN
IpenojaBaTes.

Mertonnka  caMocCTOATENbHOM  pabOThl 1o  y4eOHOW — JUCHMIUIMHE — «MapKeTHHI»
MIPE/IBAPUTENIBHO Pa3bsCHIETCS MPENoJaBaTeIeM U B IMOCIEIYIOIIEM MOXET YTOUHATHCA C YYETOM
WH/IMBUYAJIbHBIX 0COO€HHOCTEH CTYAEHTOB, B TOM YHCJIE CBA3aHHBIX C OTPAHUYEHHUEM BO3MOXKHOCTEMN
310poBbsA. Bpemss M MecTo caMOCTOSATENbHOM pabOThl BBIOMPAIOTCS CTYIEHTAaMU IO CBOEMY
YCMOTPEHHIO C yY€TOM PEKOMEHIALNI TPENOAABATES.

CamocTodaTenbHyl0 paOOTy HaJa AMCUUIIIMHOW ClIeyeT HAauMHATh C U3YYEHHUS IPOrpaMMBbI,
KOTOpas COJAEPKUT OCHOBHbIE TpeOOBaHMSA K 3HAHUSAM, YMEHHMSIM M HaBbIKaM OOyYaroIuxcs.
OO0s13aTeNIbHO CIeAyeT BCIIOMHUTH PEKOMEHJALMU IPENoJaBaTelisd, JIaHHbIE B XO0/€ yCTaHOBOYHBIX
3aHATHUNA. 3aT€M — MPUCTYIATh K U3YYEHHIO OTAENIBHBIX Pa3elioB U TEM B MOPSIKE, IPEAYCMOTPEHHOM
IIPOrpaMMoOi.

Bonpocel, BbIHECEHHbIE Dopmbl Yu4ebHo- Dopma
HaumeHnoBaHue TeMbl HA CaMOCTOSATEJbHOE CaMOCTOSITEJILHOI | MeToAM4YecKoe KOHTP oust
H3y4eHue padoThI obecreyeHmne P
Uctopus  dopmuposanus | PabGora B Jlutepatypa K
MapKEeTUHTOBOU oubInoTeKe, teme 1, paboTa c
KOHIIEIIIIMU: OCHOBHBIE ee | BKirroyas DbC. UHTEPHET
npeacTaBUTeN M IKojdbl. | [logroroBka HMCTOYHUKAMHU
Tewma 1. ConnanbHo-
Conepxanne W IeNH | JTOKJIaja-
3KOHOMHUYECKasi OCHOBA . Omnpoc
MapKETHHTOBON MIpe3eHTAIINH.
MapKeTHHTa
JIeSATENBHOCTH, ee
OCHOBHBIE NPUHLINIIBIL.
Crnemmdudeckne (HyHKIHHA
MapKEeTHHTA.
Tewma 2. IlpaBuna u  mpouenypsl | Pabora B Jlutepatypa K Omnpoc,
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MapKeTI/IHFOBLIe
HCCIICIOBAHUA

MapKETHHTOBBIX
uccienoannii. CTpyKTypa,
cxema u JTanbl
MapKETHHTOBOT'O
nccnenoBanusa. OObEKTH U
CyOBEKTBI MapKETHHTOBBIX
HCCIICIOBAaHUM.

OuOIHOTEKE,

Bxirovas DBbC.

ITonroroBka
JIOKJIaga-
TIPE3CHTAIINH.

Teme 2, pabora ¢

WHTEPHET
HMCTOYHUKAMHU

perieHue
3amadq

Tema 3 MapkeTunronas
cpena

CuryanuoHHbIN aHanu3
BHYTpPEHHEH NS TEIIbHOCTH.
OYyHKIMA ~ TIPEIIPHUITHSA,
JIEHCTBYIOILETO Ha
MPUHIMIIAX ~ MapKETHHTa,
ero crpareruu. Mecto
MapKeTUHra B CTPYKType
OpraHu3aluu u
YIpaBICHAS

NPEANPUITHEM.

Pab6ora B
OuOIHoTEKE,

Bxirovas DBbC.

IToaroroBka
JIOKJIaga-
Mpe3eHTalHH.

JIureparypa

K

teme 3, pabora ¢

WHTEPHET
HUCTOYHUKAMU

Ompoc,
peleHue
3aga4

Tema 4. CermeHTanus
pBIHKA U aHAIHN3
KOHKYPEHTOK

CoorHeceHnue
MOTEHIHUANBHBIX
BO3MOXKHOCTEH (DUPMBI C
TpeOOBaHUSIMH DBIHKA U
3ampocaMu MOTpeOHuTeNeH.
Koukypennus Kak
(hakTOpbl MapKETHHIOBOMH
Ccpensbl. Bunnl
KOHKYPEHLIIH.
OyHKIMOHAJIbHAS,
BUIOBas, Mex(pupMeHHas
KOHKYPEHLIHSL.
MoHomnonucTuyeckas U
qucras KOHKYPEHIIHSI.
IleHoBble ¥  HEIICHOBBIE
METO/IbI KOHKYPEHILIUH
CoBpeMeHHbBIE TEHICHLUU
KOHKYpEHTHOH OOpbOBI Ha
MEXIYHapOIHBIX PBIHKAX.
[Honsitue
KOHKYPEHTOCIIOCOOHOCTH
MPEANPUATHS. Ananu3
KOHKYPEHTHBIX IMO3MLUN U
KOHKYPEHTHOT'O
MOJIOKEHUS TIPEAIPUATHUS:
NPUHIIMIIBL, (akTopsl.
KonkypenTtHOE
MIPEUMYIIECTBO
OPEANPHUITUS - CTpaTerHs
ero JIOCTHKEHHS.
BosmoxHbIE peaxkuun
KOHKYPEHTOB Ha PHIHKE.

Pabora B
OuOIHOTEKE,

Bkirouas OBbC.

IToaroroska
JOKJIaga-
MPE3CHTALUH.

JIurepatypa

K

Teme 4, pabora ¢

HHTEPHET
UCTOYHHKAMHU

Ompoc,
peleHue
3aja4

Tewma 5. UccienoBanue
TOBApHOTO PhIHKA

Teopuu MOTHBAIUH.
Teopus MOTHBAIIUN
MakKnemranga

(McClelland). Teopust
MOTHBaLUA Macnoy.
TIcuxosmoruueckrue MOTHUBBI
MakI npa (McGuire).
MotuBanusa mno Opeilny.
Bocnpusitue. Bnumanue.
Matepnperanua. Metoasl

Pabora B
OuOIHOTEKE,

Brirouas DBC.

IToaroroBka
JIOKJIaga-
MPEe3CHTAIINH.

Jlutepatypa

K

Teme 5, pabora ¢

HHTEPHET
HACTOYHHUKAMU

Ompoc,
peleHue
3a/a4
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HUCCICOOBaHHUA MOTHBAIIWHU.

MeTtonant acCOIIMaIlfH.
MeTtonbt 3aBEPILCHHUS.
Metoapl UHTEpPIPETAIUU.
IIcumxonornueckue u

JMYHOCTHBIE BO3JCHCTBUSA
Ha  MpoLEecC  MNPUHATHUSL
peleHns NoTpeduTesieM o
MIOKYIIKE TOBapa.

Tema 6. ToBapHast
MOJIUTHKA U
[IEHOOOpa30BaHUE

ToBapHO-3HAaKOBasI
CHUMBOJIUKA TOBapa,
TOBAapHBIN 3HaK, €ero
3HAYCHHE W TPEOOBAHMS K
Hemy. ®DupmeHHoe UM
TOBapa.

JKu3HeHHBIM LMK TOBapa.
XapakTepucThKa  3TalloB
JKU3HEHHOTO LUK
TOBApOB. YnakoBka
toBapa.  OCHOBHBIE U
JOTIOJTHUTENIbHBIE
MapKETHHTOBbIE (DYHKIINU
YIIaKOBKH " 170
opraHu3zanus B
JeSITeTbHOCTH
TIPETPHUATHS.
(hupMeHHOTO CTHIIA,
(hopMHUpOBaHUS  WUMUKA
(hupmel. CoBpeMeHHbIE
TEHACHIINN pa3paboTKu
YHaKOBKH. CepBucHoe
o0cmy)KMBaHMUE KaK dYacTh
TOBapHOI MTOJIUTHUKH
HPEAIPUATHSL. Bunsl
cepBuca u 3¢pdekTuBHOCTD
170 MIPUMEHEHUSI.
BHyTpeHHHEe u BHeIIHHE
(hakTOpBI, OIPEICIISIONINE
IeHy ToBapa. B3zaumocBs3b
[IEHBI, cebecTonMoCTH
TOBapa u MPUOBLIH.
Bo3moxxubie LICHOBBIC
CTpaTernuy TPEATPUITHS U
TaKTUYECKHE MOAXOIbI K
peIeHuro HU3MEHEHUS
IIeHbl B PaMKaX TOBapHOMN
HOMEHKIIATYPBHI.
[cuxonornueckue MeETOIbI
[IEHOOOpa30BaHMsl. DTarlbl
pacuera 6a3MCHOTO YPOBHS
meHsl. CrucreMa IEHOBBIX
Mo au(UKALINH.
NuanmmatneHOE
TOBBIIIICHUE W TOHWKEHUE
IE€HBI. [TpunMIBL
[IEHOOOpa30BaHMUsL.
Metoauka  ompeaeneHuUs
YpOBHS IIEH.

Tlonsarue

Pabora B
OuOIHOTEKE,

Bxirovas OBbC.

ITonroroBka
JIOKJIaga-
MPE3CHTALIUH.

Jlutepatypa K
Teme 6, pabora ¢
HHTEPHET
HCTOYHHUKAMHA

Omnpoc,
pelieHue
3amaq

Tema 7.

DKOHOMHYECKAs pOJIb

Pabora B

Jlutepatypa K

Ompoc,
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MapKeTI/IHFOBLIC
KOMMYHUKaIIUA

MOCPEHHKA.
BBEIOOpaA TOPTOBOTO
nocpeaHuka. Bo3MokHbIE
KOH(QJIMKTBI B  KaHalax
pacmpeneneHus, 1704
pewienus. Jloructudeckue
MOJIXOJIbl B MAPKETHHTOBOM
JIESATEIIbHOCTH
npennpuarus. Pemenus mo
o00paboTke 3aKa3oB,
CO3/aHHIO 3armacoB
TOTOBOM MPOAYKIHUH, HUX
XPaHEHUIO u
TPaHCIIOPTUPOBKE.
OcHoBHBIE 3JIEMEHTHI
CHUCTEMBI
HHTETrPUPOBAHHBIX
MAapKCTUHI'OBBIX
KOMMYHUKALIHMH.

daxTopsl

OuOIHOTEKE,

Teme 7, pabora ¢

Brmrogast ObC. WHTEPHET
[Monroroska HCTOYHUKAMU
JOKJana-

MPE3CHTAIINH.

perieHue
3amadq

6. OneHOYHbIe MATEPHAJIBI IJIsl IPOBEeHHUsT MPOMEKYTOYHON aTTeCTAUMU 00yYAIOIIMXCS
Mo AUuCHUIIHHe «MapKeTHHI».
[IpomexxyTouHas arTecTanus 1o AUCHUILUIMHE MPOBOJUTCS B (POopMeE HK3amMeHa.

6.1. Onucanue mokasarejed u KPpUTEPUEB OLCHUBAHUA KOMHeTeHHI/Iﬁ, OIIMCAaHHEC IIKAJI

OICHUBaAHUA
HaumeHnoBanue Kpurepuu
Ne Kparkas xapakrepucTuka
w/n OLICHOYHOT'0 OUENOMHOTO CPeNCTBa Ixaja u KpUTEpPHUU OLEHKHU, HAJLI Ol.leHl/lBal-[l/lﬂu
cpeacTBa KOMIeTeHIn i
1 Tect Tect — 310 ccTeMa «oTauM4yHO» - mnpoueHT mnpaBwibHbIX | [TK-5, I[TK-6
CTaHIapPTU3UPOBAHHBIX otBeToB 80-100%;
BOTIPOCOB (3aJaHHUIA) «XOpOIIO» - TIPOLEHT MPaBHIBHBIX
MO3BOJIAIOIIUX 0TBETOB 65-79,9%);
aBTOMAaTHU3UPOBATh IPOLEAYPY | «YyHOBJIETBOPUTEIBHO» -  IIPOLEHT
HU3MEpEHUs YPOBHsI 3HAHUN U NpaBUIBHBIX 0TBETOB 50-64,9%;
yMeHuit ooydaronmxcs. O «HEYIOBJICTBOPUTEIBLHO» - TPOLEHT
NPOBEJICHUH TECTA, ero MPaBHJIBHBIX 0TBETOB MeHee 50%.
(bOpMBI, a TaKIKE TEMBI
JMCLUUILUIMHBI, BBIHOCUMBIE Ha
TECTHUPOBAHKE, TOBOAUT 0
CBeJIeHUS 00yUaroNuXcs
IIpenojaBaTellb, BEyIUi
CEeMHUHAPCKHE 3aHSTHS
2 YcTHbIH onpoc Y CTHBIH 0NPOC 0 OCHOBHBIM «3auyreHo» - ecnu oOywarommiicst | ITK-5, ITK-6

TepMUHAM MOXKET
TIPOBOUTHCS B MPOIIECCE
MIPaKTUIECKOTO 3aHATHS B
TeueHue 15-20 MumH.

JIEMOHCTPUPYET 3HAHHWE MaTepualia Io
paszeny, OCHOBaHHBIC HA 3HAKOMCTRBE C
JIMTEpaTypoH, HOPMATUBHO-
MIPaBOBBIMU aKTaMH, cyneOHo
MPAaKTUKOM u COBPEMCHHBIMU
My OJIMKAUSAMI; JlaeT  JIOTUYHBIE,
apryMeHTHPOBAaHHBIC OTBETHI Ha
[TOCTaBJICHHEIE BOTIPOCHI. Takxe
OL[CHKA «3auTE€HO» CTaBUTCS, €CIHU
oOygaromumcst JIOITYIIICHBI
HE3HAYMTEILHBIE HETOYHOCTH B
OTBETax, KOTOPbIE OH HCIIPABJISCT
MyTEM HABOAAIIMX  BOIPOCOB  CO
CTOPOHBI IIPEIOaBATEIS.

«HE 3aYTEHOY» - UMEIOTCS
CYyIIECTBEHHBIC MPOOCIBI B 3HAHUU
OCHOBHOT'O MaTepHaia o TeMe, a
TAKXKe JIOMYIICHBI PHUHIAITHAIBHBIC
OIIUOKH MPU U3JI0KECHUH MaTepraa.
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Pemenne
3a1a4

Pewenne 3amau npoBoautcs ¢
LEIbI0  TEKYLIEro KOHTPOJIS
3HAHWUHA oOyJarommxcs u
npeanoaaraet OTBET B
MUCbMEHHOM BHJE Ha JIBE
3aJa4d M0 HM3YYCHHBIM TEeMaM
JUCUMIUIAHBL. PerieHue 3amay
OpraHu3yercsi Kak 93JEeMEHT
y4eOHOTO 3aHATHS.

3amaun UIS  peUICHUS 3a7ad
NpeAIaraloTcsl  00ydJaroImumMest
3apaHee, C TeM, YTOOBl y HHUX
Obl1a BO3MOXKHOCTb
MOJIrOTOBUTBCS K TPOLEAype
MPOBEPKH.

«OTJIMYHO» - B HHCHMEHHOM BHJIE,
BOBpEMS MIpeCTaBICHO MOJTHOE
pelieHne BceX 3alaHui, BCEe 3aJaHUs
BEITIOJTHEHBI TIPABHIIBHO; YKa3aH XOJ
BBINOJIHEHUS Ka)kI0T0 3aaHMs,
BEIOpaHHBIE METOABI COOTBETCTBYIOT
HeasIM 3aJIaHNH, cleJIaHbl
HEOOXOIUMEBIE BBIBOJIBI,

«XOpOoIIO» - B TIMCHBbMEHHOM BHIIE
MPEICTaBICHO TOJHOE pelleHHe ABYX
3aJaHUM, OJHO 3aJaHHE HE BEIITOJIHCHO
WIK  BBITIOJHEHO HEMPaBWIBHO; B
MMCBMEHHOM  BHUJE  MPEJCTaBICHO
TIOJTHOE PEIICHIE OJHOTO 3aJaHMs, 1Ba
3aJaHUs  BBINTOJHEHBI YaCcTHYHO, B
MUCBMEHHOM  BHIE  IIPEICTAaBIICHO
YaCTUYHOE pEIIeHHEe ABYX 3aJaHui,
OJHO 3aJaHWe HE€ BBIIIOJHEHO WU
BBINIOJIHEHO HETIPaBUIILHO; B
MMCBMEHHOM  BHUJE  MPEJCTaBJICHO
YaCTMYHOE PellIeHUe TPeX 3aaHHUii;
«YIOBJIETBOPHUTEIIHHOY - B
MMCBMEHHOM  BHUJE  MPEJCTaBJICHO
MOJIHOE PEeIlIeHUe OJHOTO 3aJaHus, Ba
3aJaHuA HC BBIIIOJIHCHBI nin
BBINOJIHEHBI HETPaBUIILHO; nBa
3aJlaHUs  BBITIOJHEHBI YaCTHYHO (HE
MeHee 3 TIYHKTOB C YYETOM BCeX
BBITIOJIHEHHBIX 3a/IaHAl ), TpeTbe
3aJlaHHE HE BBINIOJIHEHO AN
BBITIOJTHEHO HETIPABIIIBHO;
«HEYJOBJIETBOPUTEILHO -
OTCyTCTByIOT BBITIOJTHCHHBIC 3aJaHUs
(B TOM ymcIie, HE MPEACTABIEH X0 UX
BBITIOJTHEHMS ); BCE 3aJaHusA
BBIITOJIHCHBI HeraBI/IJ'H)HO.

TIK-5, [TK-6

DK3aMeH

IIpouenypa JK3aMeHa
BKITFOYaeT OTBET Ha BOMPOCHI
owrera.

[Ipu moATrOTOBKE K 3K3aMEHY
HEOOXOIMMO OPHEHTHPOBATHCS
Ha KOHCIICKTBI JICKIHH,
y4eOHYI0, HAYyIHYIO U HAY9HO-
MPaKTHYECKYIO JINTEPATYpy 110
npo0eMaTuke Kypca.
TeopeTnueckue 3HaHUS 1O
JUCLHHUIINIMHE OILICHUBAKOTCA IIO
OTBETY Ha OJIUH U3 BOIIPOCOB K
sk3ameHy. CrenyeT MOBTOPUTH

Marepuain Kypca,
CHCTEMaTH3HPOBaTh ero,
OIHUpasiCh Ha nepedyeHb
BOIIPOCOB K 9K3aMEHY,
KOTOPBIN IPeI0CTaBILIETCS

0o0yJaroImuMcs 3apaHee.

Takoxe 1 yCIIEITHOM caauu
JK3aMeHa HEOOXOIUMO
BBIIIOJIHUTH DK3aMCHAIIMOHHOC
3amanue, ohOpMHTH BCe
HEOOXOIMMBIE MaTepHAIIBI
MMUCBMEHHO, TIOATOTOBUTH
apryMCHTHUPOBAHHEIC OTBETHI HA
BOIIPOCHI 110 COJICPIKAHUIO
BBITIOJTHEHHOM paOOTHI.

-«5» (OTJIUYHO) — OTBET NMPABUJIHHBIH,
JIOTMYECKH BBICTPOEH, PUBEICHEI
HEOOX0/MMBIE BHIKIIAJIKH,
UCTIONIb30BaHa podeccnoHanbHast
JIeKCHKA. 3aJJaHusl PELIeHBI
npaBUIbHO. OOyJatOIIiACS
MPaBHIBLHO HHTEPIIPETHPYET
HOJIyYEHHBIN Pe3yJIbTaT.

-«4» (X0Opo11I0)— OTBET B IIEIIOM
MIPAaBUIIBHBIN, JIOTHYECKH BBICTPOECH,
MIPHUBEICHBI HE0OX0IUMBIE
BBIKJIAJIKH, MCTIOJIb30BaHa
npodeccroHaNnbHas JIeKCHKa. X0/
pelleHys 3aJaHus IPaBUIIbHBIMH,
0TBeT HeBepHBIH. OOyuaromuiics B
L[EJIOM MPaBUIBHO UHTEPIPETUPYET
HNOJYy4YEHHBIHA pPe3ynbTarT.

-«3» (yAOBJIETBOPHUTEJIbHO)— OTBET B
OCHOBHOM TIPaBIJIBHBIH, TOTHYECKH
BBICTPOEH, IPUBEICHHI HE BCE
HEO0XOIMMBIE BBIKIIAIKH,
HCTIONB30BaHa NMpoeccHoHaIbHas
JieKCcHKa. 3aJlaHus penieHb
YaCTUYHO.

[K-5, I[1K-6
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6.2. MeToauueckue MaTepuajbl, ONpelesilOMe MPoUeaYPbl OUEHUBAHHMS 3HAHMIH,
YMeHMIi, HABBIKOB U (WJM) ONbITA JAeSTeJIbHOCTH, XapaKTePU3yWIIUX 3Tanbl (GopMuUpoOBaHUSA
KOMIIEeTEeHIIUI B Mpoiecce 0CBOECHUs1 00pa30BaTeIbHOI MPOrpamMMbl

Ne ®opma KOHTPOJIs/ Ipouenypa oneHuBaHUS Ikana 1 KPUTEPUH OIEHKH, 6T
KOJbI OLEHHBAEMBIX
KOMIIeTeHIU
1. DK3aMeH Ok3aMeH (3a4eT) mpeAcTaBisieT | BrimonHeHne o0ydJaromuMces 3a1aHIi OIIEHUBACTCS
IIK-5, IIK-6 000 BEITIOJIHEHHE IO CIIeAyYIoIeH OaJUTbHOM IKAae:

oOyJaromumMcs 3aJaHuii Ouyera,
BKJIFOUYAIOIIETO B ceO:
3ananne Nel — Teopernueckuit
BOIIPOC Ha 3HaHUE OA30BBIX
TIOHATHH MPEAMETHOH 00J1acTh
JUCHUIUIAHBI, & TAKXKE
MTO3BOJISIOIINN OLCHUTH
CTCTICHb BIIAJICHUS
00y4aromunMcs TPUHIUITAMH
MIPEeIMETHOH 001acTH
JTUCUUTUIAHBL, TOHUMaHUE HX
0CcOOEHHOCTEH U B3aIMOCBSI3U
MEXITy HUM,

Baganue Ne2 — 3amaHue Ha
aHaJN3 CUTYyalluH U3
MpeMETHOH 00J1acTH
JUCHUIUIAHBI U BBISIBICHUC
CIOCOOHOCTH 00YYarOIIerocs
BBIOUPATH ¥ IPUMECHSTh
COOTBETCTBYIOIIHME PUHITHUIIEI U
METO/IbI PEIICHHSI
MIPAKTHICCKHUX TIPOOIIEM,
ONMU3KHX K MPOPECCHOHATHHON
JeSITeTbHOCTH;

3ananue Ne3 — 3amanue Ha
MIPOBEPKY YMECHHI U HABBIKOB,
MOJIYYCHHBIX B PE3yJIbTaTe
OCBOCHHSI JTUCITUTLTHHBI

Bamanme 1: 1-2 6amios

Bamanne 2: 1-2 6amioB

Bamanwue 3: 1-2 6amioB

«3auTeHo»

-«5» (OTJIMYHO) — OTBET NPABUIILHBIN, JIOTHYECKU
BBICTPOCH, IPUBECHBI HEOOXOAUMBIC BBIKIIAIKH,
MCIIOJIb30BaHa Mpo)eCCHOHATbHAS JICKCHKA.
3amaHus penieHsl NpaBwibHO. OO0yJaromuics
MPABWJILHO UHTEPIPETUPYET MOTyISHHBIN
pe3yIbTar.

-«4» (X0po1I0)— OTBET B I[EJIOM MPABUIIbHBIH,
JIOTHYECKH BBICTPOCH, MPHUBEICHB HEOOXOIMMEIC
BBIKJIAJIKH, UCTIOJIb30BaHa MPOoeCCHOHATbHAS
JIEKCHUKA. X0 peIICHUs 3aJaHus IPaBUIBHEIH,
OTBeT HeBepHBI. OOyJaronIuiics B IeIOM
MPaBWJILHO UHTEPIPETUPYET MOTyISHHBIN
pe3ynbTar.

-«3» (Y10BJIETBOPHUTEILHO)— OTBET B OCHOBHOM
MIPaBWIbHBIH, JOTHYECKH BBICTPOEH, MPUBEICHBI
HE BCE HEOOXOIUMEIE BEIKIAAKH, UCITONIL30BaHa
npodeccroHaIbHas JIEKCUKA. 3aaHus PEIICHBI
YaCTHYHO.

«He3aureno»

-«2» (Hey/I0BJIETBOPUTEILHO)— OTBETHI HA
TEOPETUYECKYIO YaCTh HENPaBHIIEHBIC HIIH
HETIOJIHBIC. 3a/1aHUs HE PEIICHBI

6.3. Tunosbie KOHTPOJIbHBIC 3aJlaHUA WJIH HHbBIE MaTepualbl, H606XOHI/IMI)IG IJIsA

npoueaypsbl
XapaKkTepu3yommx

OIICHUBAHUA
Tanbl

3HAHUM, YMEHHH,
(popmupoBanus

o0pa3oBaTeIbHON NPOTrPaAMMBbI
Tema 1. CounajibHO-IKOHOMHMYECKAas 0CHOBA MapPKeTHHIa
[Tepeuenb BOpocoB It 00CYXAEHUS HAa MPAKTUYECKUX 3aHATHAX:
1. Yro Takoe MmapkeTuHr? KakoBa ero pojp B 5KOHOMUKE?
2. JlaiiTe ompenelieHHE M OMHMCAaHUE MapKeTHHroBbIX (yHkumi. [louemy ananmuTHyeckas

GyHKIUS SBJISIETCS OCHOBOM MPAaKTUYECKOTO MapKeTHHTa?

HABBIKOB  H(MJIH)
KOMIIeTeHIN I B

onbiTa JACeATCJIBbHOCTH,
nmpoiuecce OCBOCHUHA

3. OxapakTepu3ylTe BOJIIOLNIO B3IJI0B HAa POJIb MAPKETUHIA B KOMITAHUH.
4. Korga, mo BameMy MHEHHMIO, MApKETHHI MOABWICSI B coBpeMeHHOM Poccun? Kakue

00CTOSITENTLCTBA CIIOCOOCTBYIOT Pa3BUTHIO POCCUICKOTO MapkeTuHTa? UTo MemraeT MHTCHCU(PUKAITUU
MapKEeTHHIOBBIX HccienoBanui B Poccnn?

5. B ueM cocTOSIT OCHOBHBIE TPUHIUITBI MAPKETUHIA U €r0 OCHOBOMOJIATaIOMe KOMIIOHEHTHI?
Oxapakrepu3syiite MapKeTHHT-MUKC (4 «P»).

6. Kakue BuibI MapKeTHHTa U METO/IbI MAPKETUHIOBOM AesTeNbHOCTU Bhl 3HaeTe?

7. Pacckaxxute O TOBApHOM, MPOU3BOACTBEHHOM, COBITOBOM KOHIICTIHUAX YyIpaBiieHus. B uem
UX IPUHIUIHAIBHOE OTJINUKE OT MAPKETUHIOBOW KOHLICTIIIH?

8. BceM num KoMmaHWsIM HY)XKHO NPUMEHSTh KOHIENUMIO MapkeTuHra? Kakue koMmmaHuu
HYXKJAalOTCs B Heil Oonbmie Bcero? [loyemy HEKOTOpBIE OpPTraHU3AMH TMEPEXOAST OT KOHIICTIUU
MAapKETHHIra K KOHLENIMU COLUAIBHO-3THYECKOT0 MapKeTUHTa? B yeM ero cymHocTh?
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9. B yem 3akiodaeTcsi cTpaTerus M TakThMka MapkeTuHra? Kakue mpenmyiiecTBa Moiaydaer
MIPOU3BOINTEND, pa3pabaThiBasi CTPATETUIO U TAKTUKY ITOBEICHUS Ha PhIHKE, U YTO IMPUOPUTETHEE NPU
ONpPEACIICHUN KPAaTKOCPOUYHOU MpOrpaMMbl MapKeTHUHTra?

10. Kto sBnsercs cyObexkToM MapkeTuHra? KTo BBITOTHSET MapKETHHIOBBIE (DYHKIIUH?
MosxeT 1 OTCYTCTBUE OJHOIO M3 CYOBEKTOB MapKETHUHTa MOBJIUITH Ha JOCTHUKEHHE 1esield (PUPMBI U
nouemy?

Tema 2. MapkeTHHIOBbI€ HCCJICOBAHUS

[IepeueHp BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Kak ycrpoena mapkeruHronasi ”HGopMalmoHHas cuctema? B ueM coCTOSAT JOCTOMHCTBA U
HE/IOCTATKU CO3JIaHMsI Ha UpPME CUCTEMbl MAPKETHHIOBOM nH(popMarmn?

2. Uro mpexacraBisieT coOoil cucTema BHYTpeHHeW oTdeTHocTH? Kakue cBenaeHuss B Hel
OTpaxaroTcs?

3. KakoBo mpenHazHayeHHE CHUCTEMbl MapKeTHHTroBoro HaOmoneHuss? Kakue wmepbl
HEO0XO0AUMO MPEIIPUHSATH, YTOOBI YBEJIIMYUTh KAY€CTBO MAPKETUHTOBBIX HAOIIOIeHUI?

4. [laliTe XapaKTepUCTUKY CHUCTEME MAapKETMHIOBBIX MCCIECIOBAHUA U CHCTEME aHalu3a
MapKeTUHroBol wuHpopmauuu. Kakue MaremaTHUecKHME€ METOJbl HCIONb3YIOTCS B  CHUCTEME
o0ecrieueHrss MapKETUHTOBBIX PeIIeHU?

5. Tlepeuucnure W ONMUIIMTE H3Tanbl (CTAAUH) MAPKETUHTOBBIX HcciaeaoBaHuil. [lodemy
HEoOXOIUMO B TEPBYIO OdYepeldb YETKO ONpenenuTh mnpobiemy u chopMmynupoBaTh IeIu
UCCIIEIOBaHUS?

6. B ueM 3aKITI04aroOTCs OTJIMYUTENbHBIE OCOOCHHOCTH MEPBUYHON M BTOPUYHOM MH(OpMAIIUU
IIpU IIPOBEJECHUM MapKETHHIOBOro uccienoBanus? Kakue MeTo[pl 1 MHCTPYMEHTHI MapKETHHIOBBIX
UCCIIETIOBAaHHUM UCIIONB3YIOTCA JUIS MOJIY4YEHUS IEPBUYHON HHPOpMariu?

7. Ilocne pa3paboOTKy IUIaHA COCTABJIEHUS BBIOOPKU MCCIIEIOBATENb JI0JKEH OCTAHOBUTHCS Ha
KOHKPETHOM CIOco0€ KOHTakTOB ¢ ayautopueil. Kakue cmocoObl KOMMYHUKALIUM OH MOXET
UCHoJib30BaTh? B yeM nx npeumyiecTBa U HEJOCTaTKU?

8. B ueM 3akirodaercs HCCIEN0BaHUE PBIHKA U UCCIEA0BAHNE TOTEHIIMAIBHBIX BO3MOXKHOCTEN
¢upmbl? Kak cOOTHOCATCS MKy cOO0M KOHKYPEHTOCIIOCOOHOCTh TOBapa U KOHKYPEHTOCIIOCOOHOCTh
bupmb1?

9. Onumure mozaens Matikia [Toptepa.

10. YUto Takoe pbiHOK? JlaiiTe XapakTepUCTUKY TAKUM BHUJAM PBIHKA KaK MOTEHIMAIbHBIN,
JOCTYTHBIN, 00CITY’)KHUBAEMbIN 1 PHIHOK TPOHUKHOBEHHUSI.

11. JaiiTe XapakTepUCTUKY PHIHOYHOTO CIIPOCa U CHPOCa HA IPOIYKT KOMITAHHUH.

12. B uem 3akiiouaeTcs OIeHKa TEKYIIEro CIpoca U OlleHKa Oyaymiero cripoca?

Tema 3. MapkeTuHronas cpena

[Tepeuenb BopocoB it 00CYXKAEHUS Ha MPAKTUYECKUX 3aHATHAX:

1. KakoBbl BakHEWIIME pPA3NUYUS MEXAY MapKETUHIOBOM MH(POPMAIMOHHON CUCTEMON U
MapKETUHTOBBIM UCCIIEI0BaHuEM ?

2. Yro npeAcTaBisiioT co00i nepBUYHbIE U BTOPUYHBIE TaHHBIE?

3. Kakue MCTOYHMKY BHEUTHEW HHPOPMALIMU MOTYT UCIOIB30BATHCS MapKETOJIOraMu?

4. KakoBbl 3Tarbl MAPKETUHTOBOT'O HCCIIEI0BAHNUS !

5. Kakumu meroiamu cOopa MepBUYHBIX JaHHBIX HEOOXOAUMO BOCIIOJIB30BAThHCS B CIEAYIOIINX
CUTYalMIX:

— Bumagenen marasuHa TOTOBOM OIEXKIbl HAMEPEH pPaACLIMPUTH aCCOPTUMEHT TOBApOB U
KeJlaeT y3HaTh, KaKue BHUJIbI OJICXK bl OYAYT M0JIb30BAaTHCSI MOBBIIIEHHBIM CIIPOCOM.

— @upma, MNIaHUPYIOMIAas MPOU3BOJACTBO HOBOIO TMPOAYKTa — MOJOYHO-(PPYKTOBBIX
KOKTEWJIEH, TOJHKHA OMPENCNIUTh HAJTUYue CIpoca Ha 3TOT MPOIYKT.

— IIpousBoaurenu x1e600yTOUHBIX U3IEIUNA XOTENN Obl ONPEAETUTh 00BEMBI, ACCOPTUMEHT
U 4acCTOTY 3aKyIOK CEMbsIMM XJ1e0a U APYroi BBIICUKH 110 JHSAM HEJEIH.

—  Menemxep oTaena CTOJIOBOM MOCYABI IOCTABUI Tepes co0o0i 3aady — MOJICYUTATh, KAaKOU
IIPOLICHT ITOKYIATeNEeH, IOCETUBIINX OTAECI, YXOUAT C IIOKYIIKOMU.
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Tema 4. CermeHTALMSI PHIHKA ¥ AHAJIN3 KOHKYPEHTOB

[Tepeuenp BOPOCOB It 00CYKACHUS Ha MPAKTUYECKUX 3aHATHIX:

l. Kak BBl NOHMMaeTre NOHATHS «PBIHOK», «pPBIHOYHAs cucTteMa»? B dem 3akmtouaercs
crnienr(rKa ppIHOYHON CUCTEMBI?

2. Kakue ObiBaroT peiHKH? OXapakTepU3yHTe THIIBI U BUJIBI PHIHKOB.

3. Yto Takoe «eMKOcTh» pbriHKa? Kak oHa paccunTsiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTHs KOHIIENIMNA MapKETUHTAa MOKHO BBIICIIUTH?

5. Uro Takoe cerMeHTHUpOBaHUE pbIHKA? B ueM 3aKiIro4aroTcsl OTIMYUS MEXAY MapKETHHIOM
CEerMeHTa, MAPKETUHIOM HHUILIU, MAPKETUHIOM PErMOHA U UH/IMBUAYaIbHBIM MAPKETUHIOM?

6. OxapakTepu3yiTe 3Tanbl MOPsIIKA IPOBEICHUSI CETMEHTUPOBAHUS PHIHKA.

7. Kakue mpu3Haku CerMEHTalMU cyllecTBYOT? Ha3oBuTe nepemMeHHbIE, COOTBETCTBYIOLIME
Kaxxomy npusHaky. [IpuBeaure npumepsl. Kakue kputeprun cermeHTaluyu MOKHO BBIJCIHUTh?

8. Kakue BapuaHThl oOXBaTa pbBIHKOB cyulecTBylT? IlpeacraBbTe HMX CpPaBHHUTEIBHYIO
xapaktepucTuky. Kak ¢upma BeIsiBiIsieT HauboJsee BHITOHbIE AJIsl ce0sl CerMEHTBhI phIHKa?

9. B uem 3akirodaeTcsi MO3MLIMOHKMpPOBaHKE ToBapa? OxapakTepusyiite matpuily Ancodda u
Bocronckyro marpuny.

Tema 5. UcciienoBaHue TOBAPHOTO PbIHKA

[Tepedens BOPOCOB [Tt 00CYKACHUS HA MPAKTHYECKUX 3aHATHIX:

1. Yro mpexacraBnsieT coboii Mojaenb mMoBedeHUs mnokymnatenei? OObSICHHUTE, YTO SIBISIETCA
OTMPaBHBIM MTYHKTOM TOHMMAaHHS MOBEACHMs Mokynartesneii? Kakas BO3HUKAEeT OTBETHAs PEAKIUs y
MOKynaTeneun?

2. HazoBure (dakTophl, OmpeneisIomue IMoBeAcHUe MoTpeduTens. OObsACHUTE, Kak
KyIbTypHble (akTOpbl (0COOEHHO KyNIbTypa, CYOKyIbTypa W MPHUHAIJICKHOCTh K OMPEACICHHOMY
COLIMAJIbHOMY KJIACCY) BIUSAIOT HA MIOKYIATEIbCKOE NIOBeIeHNE?

3. Kakue xputepum paszaeneHusi oOIIecTBa Ha KJIAcChl CYIIECTBYIOT, U KaKH€ COLUATbHbBIC
KJIaCCHI UM COOTBETCTBYIOT? OxapakTepu3yiiTe ocHOBHbIEe coruanbHbie kiacchl CILIA u Poccuu, B
YeM UX MPUHLIUNHAIIBHOE OTIINnYue?

4. Yto BBI MOHUMAaETE MOJ pe(PepeHTHBIMU TPYINIaMHU, KaKOE BJIMSHHUE OHM OKa3bIBAIOT Ha
UHauBUIA?

5.  OxapakTepu3ylTe Takoe BaXKHEWIee COLMATbHOE OO0BEAMHEHUE TMOTpeOUuTenei-
nokynaTeneil kak ceMbs. [IpuBeauTe mpumepsl TPaAUIIMOHHOTO pa3/iefieHUs BIUSHUS CYNpPYroB MpHU
MTOKYTIKE MPOJTYKTOB.

6. Jaiite ompenenenue ponu U craryca. Kakue ponu Ha NPOTSKEHUU KU3HU BBINOTHSIET
4enoBeK?

7. Kakuie TuaHOCTHBIE ()aKTOPHI BIUAIOT HA PELICHUE MOKyHaTens?

8. OOBsICHUTE TEPMHUH «MOTHUBaMs». Kakue KOHIEIIMY MOTHBAIIMH BbI 3HAETE?

9. Uro takoe morpebHOcTh? Kakue Buabpl moTpeOHOCTEH MOXHO BhIIENUTh? 300pazute
IIpoLIeCC MaTepHalIn3aliy OTPeOHOCTEN Ha PhIHKE.

10. Ko sBnsieTcst mokymnareneM Ha oTpeburenbckoM peiake? Kimaccudukanus morpeOuTenei.

11. Kak BbI mOHMMAaeTe NMpoLECcChl BOCIPUSITHSI, YCBOCHUS U YOS 1eHUs?

12. TIpouecc MoKymku W mMoBeAeHUE Mokymareneil. Kakum oOpa3oM mokymnaTenb MPUHUMAET
pellIeHre O MOKYIKe M KaKKhe ATarbl pH 3ToM mpeononeBaer? Kakoil MoxeT ObITh KOHEUHas cyab0a
KYIUJIEHHOTO ToBapa?

13. KakoBbl 0COOEHHOCTH MIPUHATHS PELIEHUS O MOKYIKEe TOBapa-HOBUHKU?

14. Ecnu BBl U3y4uTe PEKOMEHAYEMYIO JINTEPATypy, TO CMOKETE€ OTBETUTh HA CIIEIYIOLINE
BOITPOCHI, IIPEIIaraeMsbl€ JIsl CAMOKOHTPOJIS.

15. Yto moHuUMarOT mTojJ IleHHOCThI0 ToBapa? Kakue ¢akTopbl OmpenenstoT HEHHOCTb,
OIIyIIaeMYI0 TTOTpeOuTenem?

16. Kakue cymiecTByIOT BapuaHThI yIOBIETBOPECHHOCTH MOTPEOUTENS TOKYTKOM?

17. Kakue BbI 3HaeTe METO/Ibl U3MEPEHHUSI CTETICHH YOBJICTBOPEHUS MOKYIATENs?

18. PackpoiiTe conep:xaHue IIENOoYKH co3Aanus lieHHocTH npoaykra M. [loprepa.

19. Kto Takoi «BBIrOAHBIA moTpedbuTenb»? 1o kakum mpuYrHaM HEOOXOIUMO YIEpPKHBATh
notpedutens? Kak MOXHO CHU3UTH YPOBEHb YTE€UKH IOTpeOUTENCi?
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20. [aiiTe NMOHATHE M XapaKTEPUCTUKY KadecTBa. B dUem 3akiroyaercs pazivudve MeExXIy
CPaBHUTCJIIbHBIM Ka4CCTBOM U KaUCCTBOM COOTBETCTBHUS?

21. UYro nmpenmonaraeT  ymnpaBi€HHWE  TOTaJIbHBIM  KadecTBOM?  (OXapakTepuszyuTe
MapKETHUHTOBYIO CTPATeTrHi0 TOTAJIbHOI'O KaueCTBa.

Tema 6. ToBapHasi NOJIUTHKA U IEHOOOpa3oBaHHe

[TepeueHp BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Uto Takoe TOBap U KakOBHI €ro xapakTtepucTuku? Kak Bbl MOHMMAeTe MOHATHE «TOBapHas
equHULIa»?

2. Kakue nsaTh ypoBHEH TOBapa BBIACISIOT MapkeTosioru? JlaiiTe XapakTepUCTHKY HEpApXUU

TOBapOB.
3. Kakue xnaccuuKaiMOHHbIE TMPHU3HAKK M COOTBETCTBYIOIIME MM BHJIBI TOBAapOB
CYILECTBYIOT?

4. JlaliTe ompelneleHHE TAaKMM IOHATHAM KaK «MapKa», «MapO4yHbId 3HAK», «MapO4yHOE
Ha3BaHME», TOBAPHBIN 3HAK», «ABTOPCKOE IIPaBO».

5. UeMm cTaHIapTU3UPOBAHHBIM TOBap OTIMYaeTcss OT AudQepeHuUpOBaHHOIO TOBapa?
[IpuBenuTe NpUMEpBI.

6. lnsa yero HeoOxonuma ToproBas Mmapka? Kakue pemieHuss OTHOCHUTENIBHO MapOYHbBIX
0003HaYeHN IPUHUMAET PUPMa-TIPOU3BOUTENH?

7. UTo Takoe ymakoBKa TOBapa, U KaKylo poJib OHa BHINOJHAET? Kakue Tpu ci10sl yIakOBKH BbI
3naete? Kakue pemeHuss HE0OXOAWMO NPUHATH Ui TOTO, YTOOBI pa3padoTaTh APPEKTHBHYIO
yIaKOBKY?

8. JMaiite ompeneneHHe TMOHATUSAM «TOBAPHBIM AaCCOPTUMEHT» M «IIUPOTa TOBAPHOTO
accopTUMeHTa». Kak Bbl IIOHMMAaeTe pEIICHHE O HapallMBaHUU TOBAPHOIO aCCOPTHUMEHTa BBEPX U
HapalMBaHUU BHU3?

9. Uto Takoe TOoBapHas HOMeHKJIaTypa? OnMIIUTE TOBAPHYIO HOMEHKJIATYpy (PUPMBI C TOUKU
3peHusl €€ IUPOThl, HACBIIIIEHHOCTH, ITYOMHBI 1 TAPMOHUYHOCTH.

10. Yro Takoe >xu3HeHHbIH 1uki ToBapa? [IpencraBpre rpadguueckoe n300pakeHNe H3MEHEHHS
o0beMa MpoJax U MpUObUIM Ha MPOTSHKEHUU JKU3HEHHOTO LIMKIIa ToBapa. Kakue sTamnsl 3/1eCh MOXKHO
BBIIETNUTD?

11. Kakuie pa3HOBUIHOCTH KPUBBIX KU3HEHHOTO ITMKJIa TOBapa BhI 3HaeTe? Kak cTuib, Moga u
¢detnir BIUAIOT Ha (GopMy KpuBBIX? UeM BHYTpPEHHUH OTE€YeCTBEHHBIN >KU3HEHHBIN LUKJI TOBapa
OTJIMYAETCS OT II100aIbHOr0?

12. Kakue crpaTernu MapKeTHHIa HCIOJIB3YIOTCS Ha KaKIOM JTale >KU3HEHHOIO IHMKJIa
ToBapa?

13. B yem cyuiHocTs 1 postb LeHbl? Kitaccudukanus neH.

14. Korga Bo3HMKaeT HEOOXOIMMOCTh YCTaHOBJIEHMSI MCXOJHOW IieHbl? B uem 3axirouaercs
METOJIMKA pacyeTa UCXOIHOM LIEHbI?

15. Kakue 1ienu MOXKeT mpeciieIoBaTh KOMITAHHS TP MOCTaHOBKE 3a71a4 IIEHO0Opa3oBaHuUs?

16. Kakum 00pa3oM MpOUCXOMUT ONpeseieHue crpoca Ha ToBap? Urto mpenacrtaBiser coOoi
KpHUBas CIIpoca, U KaKue METO/IbI OLIEHKH KPUBBIX CIIPOCa CYIIECTBYIOT?

17. Kakue (axkTopbl BIUSAIOT Ha YyBCTBUTENBHOCTh MOTpeOHTENs K 1eHe? Crnpoc Ha Kakue
TOBApHI SABJISIETCS AMACTUYHBIM, a Ha KAKUE — HEAJTACTUYHbBIM?

18. HwxHuii ypoBeHb IIEHBI TOBapa 3aJal0T U3JEPKKM KOMIIAHMU. YTO BBl NOHMMAETE IOJ
n3epKKamMu npownsBoacTtBa? Kakme BHabl m3nepxkek cymecTByroT? Kakas npou3BOAUTEIBHOCTH
SBJIAETCS ONITUMAJIbHON?

19. Kakue MeTo bl IeHOOOpa30BaHUs UCIONIB3YIOT (GUPMBI?

20. Kak BAMSIOT TNCHXOJOTHS LEHOBOCHIPHUATHSA, IOJUTHUKA LIeH (QUPMBI M peakuus Ha
MIPEJIIoJIaraéMylo LEHY CO CTOPOHBI IPYIMX YYaCTHUKOB PHIHOYHOW JESTEIbHOCTH Ha yCTaHOBIICHHE
OKOHYATEJIbHOH 1IEHbI?

21. B ueM 3aKkiI04yaeTCsl CTPATETUsl «CHATHUS CIMBOK» M CTPATErwsl MPOYHOTO BHEIPEHHS Ha
PBIHOK?
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22. Kak mpoucxoauT IeHOOOpa3oBaHHWE MO TeorpapuiyecKoMy MNpPH3HAKY, CO CKHUIKAMH W
3ayeTamMM, B paMKax TOBAapHOW HOMEHKIAaTypbl? OXxapakTepu3ylWTe YyCTAHOBJIIEHHE LEH s
CTUMYJIMPOBAHUS CObITa U YCTAaHOBJICHHUE JUCKPUMHHALIMOHHBIX 1IEH.

23. UTo MOXET MOATOJKHYTh KOMIAHMIO K CHIDKeHHIO 1eH? Kakue (hakTopbl BBI3BIBAIOT
MTOBBIIICHHE LIEH?

Tema 7. MapKkeTHHIrOBble KOMMYHUKALMHU

[Tepedens BOPOCOB It 00CYXKACHUS HA MTPAKTUYECKHUX 3aHATHAX:

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MIOHATHEM «IIPOAAXKa»?

2. UYro Ttakoe kaHan pacrnpeneneHus? Yem omnpenensierca JJMHA W IMPUHA KaHala
pacrpeaeneHus?

3. Kakue QpyHKIMHM, TOMUMO COBITOBOM, BBIINOJIHAIOT COBPEMEHHBIE KaHAJIbI paclpeesieH s ?

4. 3auem HYXHBI HocpeTHUKU? Ha30BHUTE MOJOKHUTEIBHBIC H OTPUIIATEIbHBIE ACTIEKTHI paOOThHI
¢ nocperHukaMu? B uem paznuune Mexay NpsMbIMU U KOCBEHHBIMH KaHAJIaMU TOBAPOIBHKEHUSA?

5. Kak BBINIAIUT CTPYKTYypa KJIACCUYECKOT0 KaHalla paclpeaeacHus?

6. Kakue MoryT ObITh cHcTeMbl CObITAa B 3aBUCMMOCTH OT JUIMHBI, MacuITada 0XBaTa pbIHKA U OT
CTETIeHH KOHTPOJIs KaHasa cOpita? UTo BiIMseT Ha BBHIOOP KaHAIOB cObITa?

7. KakoBbl npu4MHbl KOH(DIUKTOB B KaHanax pacupeznencHus? Kakue THIBI KOHQJIUKTOB BbI
3HaeTe?

8. Kak ocymecTBisieTcs ynpaslleHME KaHaloM pacnpeaeneHus? Kak MOXHO paccuuTaTh
HY’KHOE YMCJIO BHYTPEHHUX U MOJIEBBIX TOPrOBBIX Ipe/IcTaBUTENIEeH Ha pupme?

9. Kak MOXHO OLEHHMTb M YIy4IIUTh pPabOTy TOProBbIX NocpeqHHKoB? Kakue MOKHO
HCIOJIb30BaTh COCTaBJSIOLIME OIUIAThl TpyAa TOPrOBBIX NPEACTaBUTENICH Ui IOBBILICHUS
3(PEKTUBHOCTH UX EATEILHOCTH?

10. J{aiiTe noHsitue po3HU4HOM Toprosie. Kakue (popMbl 1 BUABI POSHUUHBIX MPEANPUSITHHA BbI
3HaeTe?

11. [aiite nonstue ontoBoi Toprosie. Kakue cymecTBytOT TUIIbI KOMIAaHUH, 3aHUMAIOLINXCS
OIITOBOM TOProBiIen?

12. YTo mOHMMAIOT 1TOJ1 MAPKETUHTOBBIMU KOMMYHUKauaMu? M3 Kakux cpecTB BO3/AEHCTBUS
COCTOMT KOMIIJIEKC MApPKETUHIOBBIX KOMMYHUKALIAN?

13. Yo npencrapiser co60i KOMMYHUKAITMOHHBIN MPOIIECC, U KAaKUE AJIEMEHTHI OH BKIIFO4YAeT?

14. Kakue BHIBl M THUIIBI KaHAJIOB KOMMYHHKAIMM cCyllecTBYyroT? Kakue Bbl 3HaeTe
0COOCHHOCTH MPUMEHEHUSI IMYHBIX U O€3TMUHBIX KOMMYHUKAIIUMI?

15. Kakue ocCHOBHBIE 3Talbl BBIJCIAIOT MPpHU pa3paboTke 3PPEKTUBHBIX KOMMYHHUKAIHA?

16. Jlaiite onpenenenue npsMoro mMapkerunra. OxapakTtepusyiiTe Mpolecc IJIaHUPOBaHUS B
IIPSIMOM MapKETHHTE.

17. B yem 3akiitouaeTcsi CyIIHOCTb JMYHOM mpojaxu? Kakue TUMIBI TOProBoro pabOTHHKa B
Heill 3azielficTBoBaHbI? YIIpaBlieHHE CIIyX00i cObITa.

18. Kakue cymiecTByloT cpeicTBa CTUMYJIMPOBAaHMS, MO3BOJISIONINE YCIEIIHO BBIBECTH TOBAp
Ha pbiHOK? Jlaiite mx xapakrepuctuky. Kakue ¢akTopsl ONpeAessitoT CTPYKTYpy KOMILIeKca
CTUMYJINPOBAHUA?

19. Kakue BbI 3HaeTe BUIBI CTUMYJIHpPOBaHUsA cObITa? B uem crenuduka CTUMYIUPOBAHUS HA
pa3HbIX ATanax >KU3HEHHOT'O I[UKJIa TOBapOB?

20. Yro Takoe pexsnama? OTINYUTENbHBIE YEPTHI pekiaMbl. KakoBO 3HaYeHHME PEKJIaMBbl IS
SKOHOMUKH? KTO ABISE€TCA YHaCTHUKOM PEKJIAMHOTO Tpolecca?

21. B xakux 4eTblpex HalpaBJIEHUSIX HEOOXOIUMBI HCClIeOBaHUS B pekiame? PaccmoTpuTte
0osee moIPpoOHO KaKI0€ HAMPABIICHUE UCCIIEOBAHUS.

22. Kakue npuUHIMNBI JEKaT B OCHOBE pa3pabOTKU pekiaamMHOil mporpammbl? Kakue
BO3MOJKHBIE LI€JIM MOXKET IpecienoBarb peknama? Kak ompenenuTs ONTUMAIbHBIN PEKJIaMHBII
6roxer? Kakue GpakTopbl IpH 3TOM HEOOXOIUMO yUUTHIBATH?

23. OxapakTepu3yiiTe sTambl pa3pabOTKU OOpaIleHUs: POXKACHUE HJIEH, OLEHKY U BbIOOD
oOpalleHusi, CO3JaHHE PEKIaMHOro OOpamleHUs] M KOHTPOJIb COLMAIbHOM OTBETCTBEHHOCTH
oOparieHusl.

22



24. Kak ocymecTBisieTcsi BBIOOp cpencTB pekinambl? Bumbel pexiambl. Kakue cpencrtsa
MH(OPMAILIUY UCTIONB3YIOTCS IS pa3MEIeHUs PEKJIaMbl, B U€M UX MPEUMYIIECTBA U HEAOCTATKU?

25. Jaiite onmpenenenue mabnuk punedmua3 (I1P). O6ocHyiiTe HEOOXOAMMOCTh TOSBICHUS
IIP. Ilepeuncnure ocHoBHbIE Lienu U 3ana4yu 1IP. Kakue nuctpyments! 1P ucnons3yroT MeHemKepbl
KOMITaHU?

26. Kakue ¢opmsl IIP - coobmenuii Bol 3naere? llpuBeaure npumeps! 3¢dexruBubix [1P-
oOparnieHui.

6.4. TunoBble 3aJaHUA ISl IPOBEAEHUS NMPOMEKYTOYHOH aTTeCTAIMU 00yYAI0IHXCS.

[IpomexxyTouHast aTTecTamus o JucuuIuinHe "MapkeTuHr" mpoBoauTces B popMe sK3amMeHa.

3aganus 1 TMna (TeopeTH4YecKHH BONPOC HA 3HaHHe 0a30BbIX NOHATHI NpPeAMETHOM
00J1aCTH JUCHUILIMHDI):

Tunosbie BONPOCHI K 3K3aMeEHY:

1. Ompenenenue U CyIIHOCTh MapKeTHUHTa. Pollb MapKeTHHra B 9KOHOMUKE.

2. Hcxonmnble uien MapKeTHHTa: HYXABI, MOTPEOHOCTH, TOBap, pbIHOK.  Komruieke
MapkeTHHra (4 «Py).
MapKeTHHT KaK cucTeMa METO0B JAesTeIbHOCTH. OCHOBHBIE BU/Ibl MAPKETUHTA.
Konuenmumn mapketuHra.
@OyHKIMHN U CyObeKThl MapkeTuHra. CosepykaHne MapKeTHHTOBOW paOOTHI.
Knaccudukanusa napopmaiuu, UCIIOIb3yeMO B MAPKETUHTOBBIX UCCIIEIOBAaHUSIX.
[Iporiecc MapKETUHIOBBIX HCCIEA0BAHUM.
MapxketunroBas cpena Gupmbl. OcCHOBHBIE (DAKTOPBI MUKPOCPEBI.
@daxkTOpbl MAKPOCPEbl U PEAKIIMS HA HUX.

10 Mopnens mnoBenenusi norpebutens. OcHOBHBIE (DAKTOPBI, ONPEAESIONIUE TOBEICHUE
MTOKYTIaTesl.

11. ITorpebHOCTH M MOTpeduTENb. BHIbI MOTpEOHOCTEH.

12. Knaccudukaius norpedurenei.

13. Tlpouecc NpUHATHS PELIEHUs O MOKYIIKE TOBapa.

14. OcHoBHBIE XapaKTEPUCTUKHU TOBAapa B MAPKETUHTE.

15. Knaccudukaiys ToBapHBIX IPYII B CHCTEME MapKETHHTA.

16. YmakoBKa U CEpBUC B CUCTEME TOBAPHOU MOJTUTHKH.

17. ToBapHas noiauTHKa U GOPMUPOBAHUE TOBAPHOI'O ACCOPTUMEHTA.

18. TloHsATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa M €€ COCTABIISIONIHE.

19. JKu3HeHHbIH UK ToBapa U ero (asbl.

20. Crparernyeckoe M TEKyIlee MJIaHNPOBAHNUE MAPKETHHTA.

21. Crpareruu MapKeTHHIra Ha 3Tarax *XM3HEHHOT0 LUKJIa TOBapa.

22. PazpaboTka HOBBIX TOBapoB. IIpomecc pa3BUTHA HOBOTO TPOIYKTa W peaTH3allHs
VWHHOBAIIMOHHOW MTOJINTUKH.

23. Ilponecc npunsTHS TOBapa nmorpedutenemM. MakToOphl, BIUSIONIME HA MPOIECC MPUHATHS
WHHOBALIUM.

24. PpIHOK Kak 00BEKT MapKeTHHTA. THITBI U BUIBI PHIHKOB.

25. CopeprkaHue MOHATUS «EMKOCTb PBIHKAY, (OpMYIIa ee MocyeTa.

26. Ilo3ummoHMpOBaHWE TOBapa HA PHIHKE.

27. Tlonarue ueneBoro peiHka. Crpareruu oxsata. [IpyHUIMIBI BbIOOpa 1IEJIEBOrO CErMEHTa
pBIHKA.

28. Metoabl IPOBEJICHUS ONIPOCOB MPHU N3YUEHHUH MTOKYNATEILCKOTo CIpOoca.

29. Tlonstue nensl. DyHKIIMU U BUIHI IIeH. [[eHOBast monuTHKA.

30. YcraHoBieHHE UCXOJHOH 11eHBI ToBapa. PaKkTOPhI IEHOOOPa30BaAHMS.

31. Crpareruu nmeHooOpa3oBaHHs: pa3paboTKa U MX peaTu3aIiusl.

32. Matpuna bocToHCKOM KOHCATTUHIOBOM TPYIIIHI.

33. Kananel pacrpeneneHusi, TOBApOJBM)KEHUS W COBITA TOBApPOB: CYNIHOCTH, (YHKIIWH,
CTPYKTYypa.

34. Opranm3zanus COBITOBOM CETHU: TpPAJAWIMOHHAsA, BEPTHKAJIbHAs, TOPU3OHTAIbHAS U
KOMOWHUPOBaHHAs MApPKETUHTOBBIE CHCTEMBI.

©OoN AW

23



35. VYmpaBieHue kaHajmaMu pacipeieIcHusI.

36. Komrmiekc MapKeTHHTOBBIX KOMMYHUKaNwii. CTpaTeruu MapKeTHHTOBOW KOMMYyHUKAIIHH.

37. Jluvnble U Oe3TMYHBIC KOMMYHUKAIMH. [IpsiMoit MapKeTHHT.

38. Jluunas npojaxka Kak (opMa KOMMYHUKAITMOHHOTO IpoIiecca.

39. Pexnama. Buasl pexiambpl. YUacTHUKU PEKJIIAMHOTO MpoIiecca.

40. Pa3paboTka peKJiaMbl.

41. ToBapHBIii 3HaK, €ro POJIb B COBPEMEHHBIX YCIOBHSIX. DUPMEHHBIN CTHIIb.

42. Public relations (PR). Llenu u 3anaun PR. MHcTpymenTs! PR.

43. CrumynupoBanue cObiTa. Llenu u cpenctBa crumynupoBanus cobita. KoHTponb u onenka
PE3yNIbTaTOB CTUMYJIMPOBAHHUS.

44, Bunel ctumynupoBaHus. OCOOCHHOCTH CTUMYJIMPOBAHUS COTPYTHHUKOB COBITOBOM CITYKOBI
MPEANPUATHS U TOPTOBBIX TOCPETHUKOB.

45. Po3Hu4Has TOProBisi: CYIIHOCTb, ()OPMBI M BUIBI.

46. OnroBasi TOPTOBJIS.

47. MecTo MapKeTHHIOBOTO MojpasneneHus B ¢upme. Ero o0s3aHHOCTH, BO3MOXXHOCTH H
CTPYKTYypa.

48. Buapl opraHu3alMOHHBIX CTPYKTYP MapKETHHTOBOM CITYKOBI, ©X 0COOEHHOCTH.

49. KoHTpoIJIb MapKETHHTOBOM JEATEIbHOCTH. THUIIBI KOHTPOJISL.

50. MexayHapoIHBI MapKEeTUHT. MapKeTHHIOBBIE NCCIIEAOBAHMS MEKITYHAPOIHOTO PhIHKA.

3aganus 2 Tuna (3aJaHue HA AHAJIU3 CUTYallMd U3 MPeIMeTHOH 00,1acTH TUCHUILIUHBI U
BbISIBJIEHHE CIOCOOHOCTH O00YyYamolierocss BbIOUPATh M TPHMEHSTH COOTBETCTBYIOIIHE
NPUHIUNBI 1 METObI PellleHUsI MPAKTUYECKUX MP00JIeM):

3amaua 1.

Omnpenenure pazMep BBIOOPKH IIPU aHKETHOM OIPOCE, €CITH JKeTaeMblid KOAPDUITUEHT TOBEPHS
paseH 0,25; oxxumaemasi BepoATHOCTh cocTaBiisieT 0,5;, MaKCUMaIbHO BO3MOJXKHAas orOka pasHa 0,05.

3amaua 2.

[Ipoananu3upoBarh BiusiHUE (AKTOPOB HAa M3MEHEHHME MPUOBUIM OT mpoaax. JlaiTe oneHky
paccuMTaHHbIM (pakTopaM M crenaiite oOmmi BbBoA. VcxomHas wuHpopmanus A MPOBEAECHUS
(haKkTOpHOro aHaJIM3a NPUOBUIN OT MPOJAXK, THIC. PYO.

dakTHUYeCcKH 1Mo [eHaM
[Tokazarenu [Ipenpraymmii roa U 3aTpaTam OTyeTHBIN rO]
IpeIBITYIIero rojaa
BeIpyuka ot npogax 3432 620 3615 840 3 811 655
Cebecromvocts 3273197 3 487 470 3 695 352
IPOJTAHHOW TPOTYKIIUH
Kommepueckie 11 642 11919 12 258
pacxobl
VYnpaBneHueckne 3110 3412 2940
pPacxoibl
[TpuObLIb OT MpOJAXK

3agaua 3.
CocraBbTe TOBapHYIO HOMEHKIIATypy Mara3uHa urpyuek «llinanera cka3ok», ykazaB He MEHEe
Tpex TOBapHBIX CANHUIL HpI/I J'IPIH@IZKI/I "3 1T aCCOPTI/IMeHTHBIX rpyrm

3anaua 4.

CrpoutenbHas kommnanus «McTokny, IpoaHAIM3UPOBAB UCTOYHUKU BTOPUYHOM MH(OpManuu,
BbIsIBJIa OCHOBHBIC pI/ICKI/I BHeH_IHef/'I cpenm, HpI/IBe)]eHHBIe B Ta6J'II/IHe. KaKOBa cpean{ﬂ BepOSITHOCTI)
HaCTYHJIeHI/ISI Kaxxaoro pI/ICKa " CTCIICHb UX OITACHOCTHU IJIA 61/13Heca? KaKI/Ie BBIBOJIbI MOXKHO CIICJIaTI:?

. Crenenp prcKa 10 MHEHHIO Cpennss
V neapHBIN o
Bun pucka sKcrepTa, % BEPOSATHOCTD bann
BUJI PUCKA v v v
-4 | 2-n | 3 pHCKa
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DKOHOMHYECKUE PUCKHU

HeycroitunBocTh
cipoca

0 0

25

IlosBiaenue
aJIbTEPHATUBHOIO
MPOAYKTA

50 75

25

CHuxeHue
KOHKYpEHTaMu

LeH

100 75

50

VBenndyeHue o0beEMa
IPOJIaK
KOHKYPEHTaMHU

75 100

75

Poct eH Ha
MaTepUalIbl u
MIEPEBO3KU

75 50

75

ConuasibHble pUCKU

TpynHoctu ¢
HabopoM
KBATH(UITIPOBAHHOTO
repcoHana

Yrpo3a 3a0acTOBKH

25 0

3amaua 5.

CerMeHTHpOBaHUE pPBIHKA 110 JIBYM KPUTEPHUSM (BO3pAcTy U IroJI0BOMY J0XOJy MOKYIAaTele).
OnpenenuTs rpaHULIBI LIEJIEBOI0 PhIHKA, €r0 J10JII0 B 00beMe NMPoJia, BBIOpaTh CErMEHTHI, HA KOTOpbIE
MPEANPUATHIO CIETYET HAallpaBUTh CBOM MaKCHUMaJIbHbIE YCUIIMSL. BBIIENIUTh cerMeHThl ¢ HauOoNbIIUM

00BEMOM MPOJIAXK, ECIIU 32 KPUTEPHU MUHUMAIBHOTO 00beMa Mpojiax B3ATh 10 ThIC. aBTOMOOUIIEH
I/ICCHC,Z[OBaHI/Iﬂ OTACJIa MAPKETUHTI'A IIPONU3BOAUTCIIS JICTKOBBIX aBTOMOOMIIEH.

T"'onoBoi O0BeM poJIaxk, THIC. IIT., B 3aBUCUMOCTH OT BO3pacTa MOKymnaTesie, JeT

JIOXOJI

CEMBH, 20-25 26-31 31-40 41-50 51-60 Cspiie 60

TBIC.pyO

o 500 6 7 5 7 7 19

510-700 10 15 10 8 8 5

710-900 12 32 27 24 13 6

910-1200 4 19 24 23 10 2

1210-1500 1 6 11 12 5 2

CBbrlle

1500 ) i 3 3 2 )
3amaua 6.

HeGonpmioit marasun OWXyTepuH WMEET CEMb BHJIOB TOBApOB. 3aTpaThl M TOJIOBOM CIIPOC
yka3aHbl B Tabnuie. KakoBa creneHb BaKHOCTU KOHTPOJS 3allacoB CIEAYIOIIUX TOBAPOB HA OCHOBE

ABC ananusa:

— Kareropus A — goporocrosiue ToBapbl, TpeOYIOT 0c000r0 BHUMaHMS;
— Kareropus B — 0Ob1unbIe TOBApHI;

— Kareropus C — nemesblie ToBa

bl, TPEOYIOT HEOOJIBIIOTO BHUMAHMS.

Toap 1

2

3 4

5

Llena 2000
€INHHIIBI
IPOIYKINH,
pyo.

6 000

4 000 8 000

20 000

12 000

1 000

Tonosoii 250

crpoc, ef1.

450

1000 550

500

400

700
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1. Onpepenutb CTOUMOCTh TOIOBOTO MOTPEONCHUS KaXKJOTO TOBapa, YMHOXHB IEHY
€/1.IPOJI. Ha TOJJOBOM CIIpOC, PYO.
2. OmpenenuTb UTOTOBYIO CTOMMOCTh TOJIOBOTO TTOTPEOICHHUS.

3. Ompenenuts A0IO OT 00IIEH cTOMMOCTH Kaxaoro ToBapa (0,000).
4, Pacronoxurs B Ta6n1/1ue TOBApPHI 11O YGI)IBS.HI/IIO HuXx 10JI1 B O6HICI>lI CTOUMOCTH

Kareropus A=0-0,4
B=0,41-0,9
C=0,91-1,0

Hons ot oOuieit KymynsatuBHas nons ot

Tosap .
CTOUMOCTH o011ell CTOMMOCTH

3aganus 3 Tuna (3agaHue HA NPOBEPKY YMEHHUI M HABBIKOB, NOJIyYeHHBIX B pe3yJbTare
OCBOCHHS THCHHUILIHHBI):

1. MapkeTHHroBas KOHIETIUS YIpaBiIeHUs: GUPMOM — 3TO:

1) koHUenIWs onpenesieHNs] HanOoJiee ONTHMAIILHBIX Chep PacX00B U HHBECTHUIINII;

2) TO3UIMOHMPOBAHUE 110 OTHOIICHUIO K KOHKYPEHTY;

3) KOHIENNHUsS YITy4IICHUS KAaueCTBCHHBIX MOKa3aTelell TOBAPHOU IMPOIYKIHH;

4) KOHILENIHUS, OPUCHTUPOBAHHAS HA BBIAICHCHUE M YIOBICTBOPEHHE 3alIPOCOB MOTpeOUTEICH
OIIPEAEIEHHOTO LIEJIEBOr0 PHIHKA.

2. Ilepeuncnute ycioBusi 3PGEKTUBHOTO (HYHKIIMOHUPOBAHUS MPOU3BOJICTBEHHO-COBITOBOM
MApKETUHIOBOW CHCTEMBI:

1) pBIHOK MOKYMATEJIS;

2) PpBIHOK TIPOJABIIA;

3) HH3KHE U3IACPKKY;

4) yBsi3Ka 33724 MPOM3BOJICTBA C KOHKPETHBIMU MMOTPEOHOCTSAMH MOKYIIATEICH;

5) TOBapbl NPOU3BOAATCS U PEATUIYIOTCS 110l KOHKPETHBIH CETMEHT PhIHKA.

3. OCHOBHBIC IPUHIIUIIBI MAPKETHHTOBOM JIEATEIILHOCTH — 3TO:
1) opueHTaIus Ha OTPEeOUTENS;

2) amanTUBHOCTH U BO3JCHUCTBHE HA TIOTPEOUTEIIS,

3) HWHHOBAIMSA ¥ KOHIICHTPAIIUS YCHITUH;

4) CHCTEMHOCTB;

5) mporpaMMHO-IIEIEBOM MOAXO/I.

4. MapKeTUHI OCHOBHOM yHOp JelaeT Ha H3Y4E€HUE ICHXOJOTHH
noTpeOuTeNs, MOTUBALIMI MTOKYNATELCKOTO MOBEICHHS.

S, MapKEeTUHT XapaKTepU3yeTCsl MPSMBIM CIIOCOO0M MPOAaKd TOBAPOB U YCIYT H
MpeArnoiaraeT OPTraHU3aldi0 COBITOBOM NEATEHHOCTH B (OpME NEPCOHATBHBIX MPOAAX dYepe3
COBITOBBIX ar€HTOB — KOMMHBOSI)KEPOB.

6. ......... MapKETHHT HAIMpaBJlIeH HE TOJHKO Ha YIOBJIETBOPEHHME 3aIPOCOB KOHEUHBIX
HOTpe6I/ITeHeI71, HO W HaA OIITHUMAJIBHOC pemeHHe OKOHOMHYECKHUX MW COIMAJIbHBIX 3aJa4, CTOAIIMNX
repe BceM OOIIECTBOM, COOJTIOIEHNE €ro JOJTOBPEMEHHBIX HHTEPECOB.

7. K obmum pyHKIHSAM MapKeTHHTa CJIeTyeT OTHECTH:
1) anamus;

2) TUIAaHUPOBAHWE;

3) opraHHu3anuio;

4) KOOPIMHUPOBAHUE,;

5) yd4er u KOHTPOJIb.

8. K cnemuduyeckum QyHKIMSIM MapKETUHTA CIIEAYET OTHECTH:
1) anamms;
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2) TOBapHO-TIPOM3BOJICTBCHHYIO;
3) cObBITOBYIO.

9. Dransl npoBeeHNsI MAPKETUHTOBBIX HCCIEIOBAHUI B MOPSIKE CIICTOBAHMS:
1) KOHKpeTH3alus 3aaHus, pa3paboTKa METOIUKHU UCCIICTIOBAHUS,

2) pa3paboTka oOriel KoHuenmu ganHoro M.1.;

3) cbop, 06paboTKa U XxpaHeHHe HHHOPMAIIHH;

4) ouenka spdexruBHOCTH M.I.;

5) aHanu3, MOJCIUPOBAHUE U TIPOTHO3UPOBAHUE TAHHBIX.

10. B MapKeTHHIOBBIX HCCIIEOBAaHUSAX INPH NPOBEPKE TUIOTE3 OTHOCHTEIHHO MPUYHHHO-
CIICICTBEHHBIX CBs3eill «pakrop X MOKET ObITb HE €JUHCTBEHHOW MNPUYMHON IOSABICHUSA WIH
u3MeHeHus (Qakropa Y, a JMIIb OJHOM M3 MHOTHX» B PE3YJIbTaTe BIUSHUSL ......cc.ooon....
IIEPEMEHHBIX.

11. B MapKeTHHTOBBIX UCCIIEIOBAaHUSIX B aHKETAX 3aKPBITHIE BOIIPOCHI CTPOSTCS:
1) B dopMe anbTEpPHATUBHBIX BOIIPOCOB;

2) BOIPOCOB C BBIOOPOYHBIM OTBETOM;

3) BOIPOCOB, MOCTPOCHHBIX METOJIOM IIKATHUPOBAHHUS;

4) BOIPOCOB, MOCTPOCHHBIX 0€3 MOJICKA3KH.

(I 110 SR B YCIOBHUSX NPOOHOTO CErMEHTa MEHSETCS OAMH WM HECKOJIBKO
(akTOpPOB PBIHOYHOTO BO3JCHCTBHSA (Hampumep, IeHa OblIa TOBBINIEHA) W 3aT€M IOJyYCHHBIC
pe3yNbTaThl AHATU3UPYIOTCS B CPABHEHMHM C JIaHHBIMM KOHTPOJBHOTO CErMEHTa, IAe He ObLIo
OCYILIECTBJICHO HUKAKUX MEpP BO3JIEHCTBUS (HAIpUMeEp, LIeHa OCTajlach Ha NMPEKHEM YPOBHE).

13. JIroboe cpencTBo, CIOCOOHOE YIOBICTBOPUTH MOTPEOHOCTh M MPEIararonieecsi PeIHKY C
[eTbI0 TPUBICYCHUS BHHMMAHUA W TOTpeONIeHUs, BBICTyMaromee B BUAe (PU3NYECKOTO OOBEKTa,
YCITyTH, MECTa, OPTaHU3AINH WIH UACH, CIUTACTCH ............

14. Tlepeuuncnure da3sl XKLT B nopsinke ciaenoBaHus:
1) pocr u pa3Burue;

2) BHEIpPEHHE;

3) HachILICHHUE U CHa];

4) 3penocTb.

15. B ’XM3HEHHOM LIUKJIE TOBapa Ha CTaJIUU 3PEJIOCTH. . .

1) HopMa mpuOBUTH OT NPOJAXH EAWHMIBI TOBapa MaJaeT, a Macca HPHOBUIN SIBISETCS
HauOOoJbIIeH U pacXoAyeTcsl Ha MOAJEPKKY TOBapOB, HAXOIALIUXCA B JAPYrux (azax >XKM3HEHHOIO
[UKJIIA;

2) HOpMa TpUOBUTM B pacyeTe Ha CIUHUIy TOBapa, KaK IMPaBHJIO, IOCTUIAET CBOETO
MaKCUMyMa;

3) crabunabHBI 00bEM MPOAAK;

4) pacryiiee YHCI0 pa3HOBUIHOCTEH TOBAPHOT'O aCCOPTHMEHTA.

16. B xu3HEHHOM LUKJIE TOBapa Ha CTaJIUH POCTA...

1) mnpoOBOIATCS MOMOTHUTEIBHBIC PEKIAMHbBIC KaMITAHHH [T OCBEJOMIICHHS TIOTpeOUTENeH 0
pacIIMpeHur acCCOPTUMEHTA TOBapa;

2) OCYIIECTBIISAETCS OBICTPBIM POCT 0OBbEMa MPOIaK

3) oObem npomax cTaOUIIBHBII;

4) TOoTpeOUTETH — HOBATOPBI.
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17.

[ToTpeOUTENBbCKHUE CBOMCTBA TOBAPA  .eevvvennreennnannnns XapaKTEePU3yIOT BaKHEUIIINE

(GyHKIMU TOBapa W CBA3aHHBIE C HUMU OCHOBHBIE XapaKTEPUCTHKH, 33JaHHBIE KOHCTPYKTHBHBIMH
INPUHIUIIAMU U31enus (WIK TapaMeTpbl Ha3HAuY€HHUs] U HOPMAaTUBHBIE TApaMETPhI).

18.

1)
2)
3)

19.

1)
2)
3)
4)

20.

1)
2)
3)
4)
5)
6)
7)
8)

21.

1)
2)
3)
4)
5)
6)

22.

1)
2)
3)
4)
5)

23.

1)
O00pBOKI,
2)
3)
4)

24.

aHaJIm3a:
1)
2)
3)
4)

K coOGcTBeHHBIM WM OOBEKTUBHBIM CBOMCTBAaM MPOAYKTA CIAEAYET OTHECTH:
MPOU3BOJACTBEHHBIE APAMETPHI;

AKCIUTyaTal[MOHHbBIE CBOMCTBA;

KOTHUTHBHBIC CBOMCTBA.

K cyOBeKTHBHBIM CBONCTBaM MPOAYKTA CIAEAYET OTHECTH:
KOTHUTHBHBIE CBOMCTBA;

AKCIUTyaTal[MOHHbBIE CBOMCTBA;

MOTHBAIIMOHHBIC CBOMCTBA;

YyBCTBEHHAs COCTABJISIOIIAS.

K ¢axTopam BHemHe# Makpocpe bl MApKETHHTa OTHOCSTCS:
nemorpaduueckue;

PUPOTHO-TeOrpapUIECcKUe 1 IKOJIOTUIECKHUE;
HKOHOMHYECKHE;

MOJUTUYECKHE;

KYJIBTYPHBIE;

COLIMAJIbHBIC;

MOCTaBIIMKU;

KOHTaKTHBIC ayIUTOPHUH.

K ¢axTopam BHemHeH MUKpOCpeIbl MAPKETHHTa OTHOCSITCS:
noTpeouTeny;

KOHKYPEHTHI,

MOCPETHUKHY;

MOCTaBIINKH;

KOHTAKTHBIE ayIAHTOPHUH;

KOMMepuecKre OaHKH.

B KOHTaKkTHBIE ayIUTOPUN BXOIMAT:
(UHaHCOBBIE YUPEKICHMUS;
CpeAcTBa MaccoBOW MH(pOPMALIUY;
roCy/1apCTBEHHbIE YUPEKICHHUS;
00I1IeCTBEHHbIE OPTaHU3ALINY;
MECTHBIE OPT'aHbl BIACTH.

K s5emMeHTaM IeHOBON KOHKYPEHIINHA MOXKHO OTHECTH:
KOHKYpHpYIoIue (GUpMBbI UCTIONB3YIOT MOJIUTUKY LIEH KaK OCHOBHOM phlyar KOHKYpPEHTHOU

HY6HI/I‘-IHOC 3asBJICHUC O CHUXKCHUH IICH Ha CBOIO NPOAYKIHUIO,
CKPBITOC CHMXKCHUC 1ICH;
KOHKYPCHIIUSA Ka4€CTBa TOBApa, COITYTCTBYIOIIHUX YCIIYT.

Boelgenure OCHOBHBIE KOHIIENTYaJdbHbIE 3aJa4d KOHBIOHKTYPHOTO MAapKETHHIOBOI'O
aHaIU3 JUHAMUYECKUX 3aKOHOMEPHOCTEM, TEHICHIINH;
MIPONOPIMOHAIBHOCTD Pa3BUTHS;

aHaJIN3 YCTOWYUBOCTHU PBIHKA,;
BBIJICJICHUE LIUKIIOB;
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5) aHanu3 3aKOHOMEPHOCTEH Pa3BUTHS PHIHKA C YYETOM BJIMSHHS MaKpOCPEIbl MAPKETHUHTA,
KaK OCHOBA COCTABJICHHUS IIJIAHOBBIX MOJIEJIEH TIEPCIIEKTUB COBITA.

25. ....cccccveeeee...  TIOTEHHOWAN  ONpENENSAET  MpEAeNIbHbIE  BO3MOXKHOCTH  TOBapHOTO
MIPEII0KEHUS.
26. ............ IOTEHIHMA] pPBIHKA OOYCJIOBIEH MOKYMATEIbCKUM CIPOCOM U XapaKTepHU3yeTcs

IMOKa3aTcjIeM €MKOCTHU pBIHKA.

27. Konu4ecTBO TOBapoB, KOTOPOE€ PBIHOK CIOCOOCH TMOTrJIOTUTH (IpHOOpecTH) 3a
OTIpEJICIEHHBIN CPOK M MIPU JAHHBIX YCIOBHIX — 3TO ......... ...

28. Bwimenure OCHOBHBIC HANPABIECHUS CTPATETUYECKOTO aHAIN3a, KOTOPBIC CIIETYeT OTHECTH
K aHaJM3y BHEIIHEH CPeJIbl:

1) anHanu3 ycioBuii 3apy0eKHOTO PHIHKA;

2) aHaNIW3 TCHICHIMI MEKIYHAPOIHOU CPEIIbI;

3) KOHKypeHTHas MO3HIUs GUPMBI U €€ TPOAYKTOB;

4) mnortenan 1 3Q(HEKTUBHOCTH €0 UCIIOIh30BAHUS.

29. Belzenure OCHOBHBIE HANpPaBIIEHUS CTPATErHYECKOI0 aHAIN3a, KOTOPBIE CIEAyeT OTHECTH
K aHaJM3y BHYTPEHHEHN CPEJIbL:

1) aHanm3 ycloBUil BHYTPEHHETO PHIHKA,

2) crerneHb 00ECICYCHHOCTH PECypCcaMu;

3) penyranus;

4) YCHHOCTHAsi OPUEHTAIMSI BBICIIEIO PYKOBOJICTBA M KOPIIOPATHUBHAS KYJIBTYpa.

30. Cneundudeckre GOpMBbI YAOBICTBOPEHUS YEIOBEUCCKAX HYKI — ITO ..'veenennenn...

31. [lorpeOHOCTP B OIpENEIEHHBIX TOBapaX, BBIPAKEHHAs B IKEJAHUH W CIIOCOOHOCTH
IPUOOPECTH UX — ATO... .euen....

32. OneHka MOTpeOHUTENEM CIIOCOOHOCTH TOBapa YIOBIETBOPATH €r0 MOTPEOHOCTH — 3TO

33. CornacHo Teopuu MoTUBaIuu A. Macioy:

1) cucrema kiaccuUKAIMM MOTHBOB JIJIsl PACCMOTPEHHUS OTPaHHUYCHHOTO CIeKTpa cdep
MOTPEOUTENHCKOTO MTOBEICHMUS;

2) HEKOTOpbIe MOTHBBI Oosiee PyHIaMEHTATbHBI MM KPUTHUCCKH 3HAUYUMBI, YeM JIPYTHE;

3) Haumbosiee 0a30Bble MOTHBBI JIOJKHBI OBITH YIOBJIIETBOPSHBI 10 MHHUMAJIBHOTO YPOBHSI,
nepesi TeM Kak aKTHBHPYIOTCS IPYTHE MOTHUBBI;

4) mocne yIOBICTBOPEHHsT 0a30BbIX MOTHBOB HAYMHAIOT JEHCTBOBATH OOJiee MPOJABHHYTHIC
MOTHBEI.

34. Cornacno Teopuu MmotuBaimuu 3. Opeiina:

1) TmoOyXaeHUs JII0JCH He MOATAI0TCS MOJTHOMY KOHTPOJTIO;

2) BCE YEIIOBCUECKHE CYIIECTBA MPHOOPETAIOT OJWHAKOBBI  HAOOp MOTHBOB B CHITY
TeHETHYSCKOM HACISICTBEHHOCTH 1 COITUAILHOTO B3aUMOICHCTBHS,

3) B OOJBIIMHCTBE CIy4acB JIFOJM OCO3HAIOT pealibHbIC TCHXOJOTHUECKUE CHIIbI, KOTOpBIC
(GOpMHUPYIOT UX TOBEJCHHE.

35. BuytpeHHme (haKkTOpHI 3aTparuBarOT MOBEACHNE TIOKYIATEN sl KaK MHAWBHYyMa, TOTIa KaK
BHEIITHUE (PAKTOPBI — KAK «.. veeneenerennenannnns
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36. OrueHka MpOU3BOJICTBEHHO-COBITOBBIX U HAYYHO-TEXHHUUYECKHX BO3MOXKHOCTEH (PUpPMBI Kak
AJIEMEHT aHalli3a BHYTPEHHEH Cpeibl MAPKETHUHTa BKIIOYACT:

1) OIeHKY KOHKYPEHTHBIX MPEUMYIIIECTB U HEJOCTATKOB (DUPMBI;

2) aHaNW3 YKOHOMHUYECKOTO MOTEHIMaNa (UPMbI Ha PhIHKE;

3) aHanM3 akTUBOB (PHPMBEIL;

4) oueHKy HH()OPMALMOHHON HHPPACTPYKTYPHI (PUPMBI;

5) aHanu3 yCTOWYHMBOCTH PhIHKA.

37. BoiOparh HeBepHbIE BBICKa3bIBaHUS, €CIU CTPATETMYECKOM IENbI0 pa3BUTHS (UPMBI
SBJIACTCS YBEJIMYCHUE CTOMMOCTH aKLIIMOHEPHOI'O KaluTaja:

1) croMMOCTh KamuTana aKIMOHEPOB KOMITAHUHM CHMKAETCS HPH BBILUIATE UM BBICOKHX
IUBUJCH]IOB;

2) CTOMMOCThH KamHTajla aKIMOHEPOB KOMIAHUU CHMKACTCS NPU YBEIMYCHUU PHIHOYHON
CTOMMOCTH aKIIWH;

3) CTOMMOCTh KamnuTalla aKIIMOHEPOB KOMIIAHWU IOBBIIIACTCS TPU YBEIUYCHHUH PHIHOYHOU
CTOMMOCTH aKIIWi;

4) BO3MOXXEH KOH(IUKT HHTEPECOB MKy Pa3IMYHbIMU 3aMHTEPECOBAHHBIMU IPYIIAMHU.

38. Orpannuenus matpuisl BKI:

1) Temmbl pocTa phIHKA HE OTPAKAIOT UCTUHHBIX MIEPCIIEKTUB TOTO MM UHOTO OM3HECa;

2) ananu3 marpuisl BKIT BechbMa 4yBCTBUTEICH K TOMY, KaK ONPEICISCTCS PhIHOYHAS JIOJIS
(KO BCceMy PBIHKY WJIU TOJIBKO K €r0 CErMEHTY);

3) wmozenb He npeanonaraet, uto CBE GupMbl MOIHOCTHIO aBTOHOMHBI.

39. I'pynma moTpebureneld, MMEIOUIMX OCOOBIEC, CYIIECTBEHHO Ba)KHBIC /IS pa3pabOTKH
CTpPAaTEruy MapKETHUHTA XAPAKTEPUCTHKH — ITO ....ce cuvvee eue e nn

40. BoiOpaTb HEBepHBIE BBICKAa3bIBAHUS:

1) cerMeHTanys pbIHKA - ATO JCJCHUE MOTPEOUTENEH ¢ UX MHOTOYUCICHHBIMU U CJIOKHBIMHU
NOTPeOHOCTSAMH Ha y3KHE, OJIHOPOJHBIE M0 XapaKTepUCTHKaM TpeOOBaHHM K TOBapy M peakiMHu Ha
MapKETHHTOBBIC MEPHI TPYIIIIHI;

2) CcerMeHTalys pbhIHKA - 3TO CIOCOO pa3leNeHUs] MOTCHIMATbHOIO pBhIHKA HAa YacTh
(cerMeHTBl), T.e. Ha YETKUE TPYIIbl MOTpeOuTeNnel, KOTopble OYAYT OJMHAKOBBIM WIIM IOXO0XXUM
00pa3oM pearupoBaTh Ha pa3IMyYHbIE aCTIEKThl peaau3aluy IPOAYKIHH;

3) cermenTanus ~ phiHKA W guddepeHnManus  ToBapa  MPEACTABISAIOT  COOOM
B3aMMOOOYCIIOBJIMBAIOIINE HANPABICHUS MAapKETUHTOBOW JEATEIbHOCTH, OAHAKO IU(QepeHranus
TOBapa SIBISIETCSA IEPBOOCHOBOM.

41. OCHOBHBIMH KPUTEPHUSIMHU CETMEHTALIMH MTOTPEOUTETHCKUX TOBAPOB SABIISIOTCS:
1) reorpaduyeckue;

2) nemorpadudeckue;

3) DKOHOMHYECKHE;

4) coluagbHbIC U KYJIbTYPHBIC;

5) mncuxorpapuydeckue;

6) moBeaCHUYECKHE,

7) TPOW3BOJICTBEHHO-3KOHOMHYECKHE.

42. TlepeMeHHbBIC CETMEHTHPOBAHUS JICIOBBIX PHIHKOB:

1) orpacib, B KOTOPOi pab0OTatl0T KOHEYHBIE TTOJIb30BATEIH;
2) THIT ¥ pa3Mep OpraHU3aIlnH;

3) reorpaduueckoe MECTOPACIIOIOKEHHUE;

4) nemorpaduyeckue;

5) mncuxorpaduyeckue;

6) craryc mosb30BaTeIs.
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43. Kputepuu BBIJICICHUS 1[EIEBOTO CETMEHTA!
1) eMKOCTh CerMeHTa;

2) JOCTYIHOCTh CEIMEHTA VISl IPEIPUSTHS;
3) peHTabenbHOCTh CErMEHTa,

4) OTKpBITOCTh CETMEHTA.

44. PacmoyOXKUTE 3Talbl CETMEHTAIIUU PHIHKA B TIOPSIKE CIEAOBAHUS:
1) BBIOOp MeTOJA CErMEHTAIIHH;

2) BbIOOp MPU3HAKOB CErMEHTALIHH;

3) BBIOOD LIENEBOTO PHIHOYHOTO CETMEHTA;

4) TO3UIMOHMPOBAHHE TOBApa.

45. T'moGaynbHbIC HAIPABICHUSI MAPKETHHITOBOM CTPAaTEruu — 3TO:
1) reorpaduyeckoe pacUIMpEHUE PHIHKA;

2) nuBepcH(HKALINS,

3) cerMeHTanus;

4) KOHIICHTpPAIIHS,

5) «CHATHE CIMBOKY.

46. CormacHo monenu lloprepa 3aBUCHMOCTh MEXAY JOJEeH Ha pPbIHKE U MPHUOBLILHOCTHIO
(bUpMBI HMEET CIEYIOUINE TeHICHINH:

1) ¢upma ¢ HeOONBLIOH JOJC HA PBIHKE MOXET MpEycleTb, HWMeS YETKO
KOHIIEHTPUPOBAHHYIO CTPATETUIO U COCPEIOTOUMBAsi CBOU YCHIIMS HA OJHOM KOHKYPEHTHOH «HHUILIIE»;

2) KOMIIaHHUsl, UMEIoIIas OOJIBIIYIO JIOI0 HAa PBIHKE, HE TOJIyYaeT MPEUMYIIECTBa 110 O0IIUM
U3JepKKaM Ui JU(GepeHIIMPOBAHHON CTpAaTETUH.

47. Tlon HOBBIM TOBapOM B MAapKETHHIOBOM CHUCTEME MOTYT HMOHUMATbCs CIIEAYIOIIME THIIbI
TOBapa:

1) KavecTBEHHO COBEPILICHHO HOBBIH TOBAp;

2) ToBap, HecynHii B ceOe 3HAUNTEIFHOE KOPEHHOE YCOBEPIICHCTBOBAHNE,

3) ToBap PHIHOYHOU HOBH3HHBI;

4)  moauduIMpPOBaHHBIA TOBAp.

48. ToBap, KOTOpPBII SBISETCS CTapblM TOBAPOM JJISi TPEKHUX PHIHKOB, HO HOBBIM JUIS
JAHHOTO, HOBOT'O PBIHKA = 3TO TOBAP .......eeoveaun e

49. HoBelii TOBap CTAaHOBHTCS YCIIEIIHOW WHHOBALMEH B TOM Cllydae, €CIM OH OTBEYaeT
CIICTYIOLIMM OCHOBHBIM YETHIPEM KPUTEPHUSIM:

1) BaXHOCTB;

2) YHHKaJIbHOCTB;

3) YCTONYMBOCTB;

4) JUKBUIHOCTE;

5) npUOBLIHLHOCTS.

50. Pacnonoxwure 3Tamnsl mporecca pa3padboTKU HOBOT'O TOBapa B MOPSIJIKE CIICIOBAHUS:

1) TouCK uIEen HOBOTO TOBApa;

2) wu3roToBIeHME OOpaslla HOBOTO TOBapa M TPOBEACHHE JabOpaTOPHBIX M PBIHOYHBIX
HCIIBITAHMI;

3) pa3paboTKa TOProBOM MapKH U YIIaKOBKH TOBApa;

4) wmacmrtabHoe, cepuitHOE MPOU3BOJICTBO U MOATOTOBKA PHIHKA.

51. K snemeHTaM MapKeTUHTa-MHUKC OTHOCHTCS:
1) Ha3BaHue TOBapa;
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2) yIaKoBKa;

3) 1eHa;

4) cerMeHTHpOBAHUE;

5) pacmpeneneHue U IPOJABHKCHHE.

52. VYcnoBwus, mpu KOTOPHIX HauOOJIee BHITOIHO UCIIOIB30BAHNE CTPATEIMH BBICOKHUX IICH:

1) BBICOKHIl ypPOBEHB TEKYIIETO CIPOCA CO CTOPOHBI OOJBIIOTO YHCIIA MOTPEOUTEIICH;

2) TmepBOHayalbHAs TPYIINa MOTPeOUTENeH, IPUOOPETAIOIINX TOBap, OOJiee YyBCTBUTEIbHA K
IIeHE, YeM TIOCIICYIOLIIHE;

3) HeNpHBICKATEIBHOCTh BBICOKOW HAYaIbHOM IEHBl Ui (UPM-KOHKYPEHTOB U
OTPaHUYEHHOCTh KOHKYPEHIINH;

4) BOCHpHUSATHE BBICOKOW IIEHBI CO CTOPOHBI ITIOKyHaTelied Kak CBHICTEIBCTBA BBICOKOTO
Ka4yecTBa TOBapa.

53. YcnoBusi, pu KOTOPHIX HAaUOOJIEE BHITOAHO UCIIOIB30BAHUE CTPATETUN HU3KHX IICH:

1) 4yBCTBHTEIBLHOCTh PHIHKA K IICHAM M BBICOKAs 3JIACTUYHOCTH CIPOCA;

2) HENPHUBJICKATEIBHOCTH BHICOKOM I[EHBI JIIS1 aKTUBHBIX M MOTCHI[HAIbHBIX KOHKYPEHTOB,;

3) cokpaleHHe H3JCPIKEK MPOU3BOJACTBA W OOpAIICHUS MO0 Mepe YBEIMUYCHHS OOBEMOB
IIPOM3BOJICTBA U COBITA JAHHOI'O TOBApA.

54. CoBOKYITHOCTb (UPM-IIOCPESTHUKOB, (DU3MUECKHUX JIHI], CIIOCOOCTBYIONINX (PU3NYECKOMY
MEPEMEIIICHUIO TOBAapOB M Iepelravye NpaB COOCTBEHHOCTH IO IIEMNOYKE OT TMPOHM3BOJUTENS K
MOTPEOUTEIIO — 3TO KAHA ...............

55. upwuHa ............ cObITa GOPMUPYETCS YUCIIOM MOCPEAHUKOB OJHOTO THIIA.

56. K OCHOBHBIM 3JIeMCHTAM KOMMYHHKAIMOHHOW ITOJUTUKH (DHUPMBI CIICTyeT OTHECTH:
1) pekiamy;

2) public relations;

3) cpeacTBa CTUMYIHUPOBAHHUS COBITA;

4) TepcoHaJIbHBIC POIAKHY,

5) ymakoBky;

6) cucreMy MOJArOTOBKH KaIpoOB.

57. Co3naHue ycTOMUYMBBIX MPHUBJIEKATENbHBIX 00pa30B MapoK TOBapoB (YCIYyr) B CO3HAHUU
MIOKYTIAaTeNs U1l YCTAHOBJICHUS UX OTJIMYMM OT TOBAPOB U YCIYT KOHKYPEHTOB — 3TO .....euueenn...

6.5. Meroauyeckne MaTepuajibl, ONpeeIsIIOIIAe NPOLeIYPbl OLECHMBAHUS 3HAHWIA,
YMEHHUH, HABBIKOB U (MJIHM) ONBITA AEATEIbHOCTH, XapaKTepPU3yIOIIHUX 3Tanbl (OPpMHPOBAHMA
KOMIIEeTeHL U,

C wmenpr0 ompeneneHus yYpOBHA  OBIAJACHUS KOMIIETEHLHSMM, 3aKpPEIUICHHBIMH  3a
JUCLUIIIMHOM, B 3aJaHHBIC IIPENOAABATEIIEM CPOKU IIPOBOJUTCA TEKYLIUH U IIPOMEKYTOUYHBIN
KOHTPOJIb 3HaHWM, YMEHMH M HaABBIKOB KaXXJI0ro oOywatomierocs. Bce BHABI TeKyIIero KOHTPOJIS
OCYLIECTBIISIOTCS HA IMPAKTHUYECKUX 3aHATHAX. VICKIIIOYEHHE COCTaBISAET YCTHBIA ONPOC, KOTOPBIN
MOXET IMPOBOJMUTHCS B Hayajle WM KOHIE JEKIMH B TedeHue 15-20 MMH. ¢ LENbI0 3aKpeIuieHUs
3HAaHUN TEPMUHOJIOTMM IO AUCHUIUIMHE. lIpy olleHKEe KOMIETEHUUN INPUHUMAETCS BO BHHUMAHHUE
¢dbopMupoBanue mNpPoHeCcCHOHATLHOTO MHUPOBO33PEHUS, OIPENEICHHOIO YPOBHS BKIIIOUEHHOCTH B
3aHATHS, pe(IIeKCUBHBIC HABBIKY, BJIAJICHUE U3y4aeMbIM MaTePHAJIOM.

[Tpoueaypa oneHMBaHUS KOMIIETEHIIMN 00y4JarolMXCsi OCHOBaHA Ha CIEIYIOIINUX CTaHapTax:

1. TlepuoauuHOCTH MPOBEIEHHS OLICHKH.

2. MHOrOCTYIeHYaTOCTh: OIlleHKa (KakK MperojaBaresieM, TaKk U OOyUJaIOMIMMUCS TPYIIIBI) U
caMoolleHKa oOydJaromerocsi, OOCYXJIEHHE pe3yJbTaToB U KOMIUIEKC Mep M0 YCTPaHCHHIO
HEZOCTaTKOB.
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3. EIuHCTBO HCMONB3yeMOUW TEXHOJOTHH JUIs BCEX OOYYaroIIMXCS, BBIOJHEHUE YCIOBUMN
COMOCTAaBUMOCTHU PE3YIbTAaTOB OLIEHUBAHUSI.

4. ColmoaeHue mociie0BaTeIbHOCTH MPOBEACHUS OIICHKH.

Tekymas arrectauusi odyyawimuxcsi. Tekyias arrectaluus 00y4Jaromuxcs Mo AUCIUILIUNHE
«MapKeTHHT» MPOBOJUTCS B COOTBETCTBUHU C JIOKAIbHBIMU HOpMaTtuBHbIMU akTamu YOY BO TUYD
uM. H. Jl u aBnsieTcst 00s13aTeIbHOM.

Tekymiass arrectanust Mo AUCHUIUIMHE «MapKeTuHr» MpoBOAUTCS B (opme ompoca H
KOHTPOJIBHBIX MEPONPHUSITHNA 1O OICHUBAHUIO (DAKTHYECKHX PE3yJIbTATOB OOYUEHHUs OO0YyYarolIuXcs
OCYILIECTBIISICTCS BEAYIIUM MPEMOaBaATEIIEM.

OObexkTamMu OLICHUBAHUS BBICTYIIAIOT:

— yuyeOHas JAWCHMIUIMHA (AaKTUBHOCTh HAa 3aHATUSAX, CBOCBPEMEHHOCTH BBIMOJTHCHHUS
Pa3IMYHbIX BUJOB 33/1aHUMN, TIOCEIIAEMOCTh BCEX BUJOB 3aHATHI 110 aTTECTyeMOI IUCIUIUIHHE);

— CTENEHb YCBOCHUSI TEOPETUYECKUX 3HAHWM (aHAIM3 U OLIEHKAa AaKTUBHOCTU U
3G (HEKTHBHOCTH YIaCTUS B MPAKTUICCKHUX 3aHATUSAX, TECTUPOBAHUE H T.1.);

—  YpOBEHb OBIIQJICHHS NMPAKTHUUYECKUMU YMEHHSIMH M HaBbIKAMH IO BCEM BHJaM Y4eOHOI
paboTsl (paboTa HA ceMHHApaX WM MPAKTUYECKUX 3aHATUSAX, BKIIOYAs HHTEPAKTHB);

—  pe3yabTaThl CaMOCTOSITEIIBHOW paboThl (paboTa HAa CEMUHAPCKHUX 3aHATHSAX, H3YUCHHE
KHUT U3 CIIMCKAa OCHOBHOM M JIOTIOJIHUTEIBHOM JINTEPATYypPHI).

AKTHBHOCTh OOyYaromierocsi Ha 3aHATHUAX OLEHUBAETCS HAa OCHOBE BBINOJIHEHHBIX
oOyJaromumcs padoT U 3aJaHui, TPETYCMOTPEHHBIX JaHHOW pabodeid MporpaMMOi TUCITUTUTHHEIL.

Kpowme Toro, olieHnBaHue 00y4aromierocs MpoBOIUTCS Ha TEKYIIEM KOHTPOJIE MO AUCLHUILIHHE.
OnenuBanue o0y4yaroUIerocsi Ha KOHTPOJIbHON Hezelle IPOBOAMUTCS IMPEINoJIaBaTeIeM HE3aBUCUMO OT
HaJIM4YUs WM OTCYTCTBUA OOydaromierocs (Mo yBa)XKMTEIbHOW WJIM HEYyBXKUTEIHHOW MpPUYMHE) HA
3aHsaTUU. OIICHKa HOCHT KOMIUICKCHBIM XapakTep W YUYUTHIBAET JOCTHIKEHHUS OOYyJaromierocs Io
OCHOBHBIM KOMITOHEHTaM y4eOHOT0 Ipoliecca 3a TeKYIUi MepUoI.

OueHuBanue OOYYAIOMIETOCS HOCUT KOMILIEKCHBIA XapakTep M YYUTHIBACT JIOCTHUKCHUS
oOydarolerocsi IO OCHOBHBIM KOMIIOHEHTaM Y4eOHOro Tpoliecca 3a TeKyIUd TMepuoj ¢
BBICTABJIEHUEM OLIEHOK B BEZJIOMOCTH.

IIpomexyTouHasi aTTectauus odyuyarommxcesi. [Ipomexyrounas arrecraius oO0ydaroUIuXcs
M0 JUCHUIUINHE «MapKeTHHT» MPOBOJAUTCS B COOTBETCTBUU C JIOKAJTbHBIMH HOPMATHUBHBIMHU aKTaMH
YOY BO TUYDB wum. H. | u sBasercs 00s13aTeIbHOM.

[IpomexxyTouHast aTTecTalusi Mo JUCHUIUIMHE «MapKeTHHT» MPOBOJAUTCS B COOTBETCTBUU C
y4eOHBIM IJIAHOM B BUJE DK3aMEHa B MEPUOJ 3a4€THO-DK3aMEHAI[MOHHON CECCHH B COOTBETCTBUU C
rpauKOM MTPOBEACHUS 3aYETOB U YK3aMEHOB.

OOyuaromuecs JOMYCKalOTCAd K 5K3aMEHy M0 JAWCHUIUIMHE B CIy4Yae BBIIOJHEHUS UM
y4eOHOTO TJIaHA MO TUCIUIUIMHE: BBITIOJHEHHUS BCEX 3aJlaHUd U MEpPOMPHUSATHH, MPETYCMOTPEHHBIX
MIPOrpaMMoOil TUCIMUILIUHBI.

Ornenka 3HaHUN 00yyarolerocss Ha 3K3aMeHe OIpEAeNseTcs] ero Y4eOHbIMH JTOCTHKEHUSIMU B
CEMECTPOBBIN MEPUOJI U PE3YJIbTATAMH TEKYILIETO KOHTPOJISl 3HAHUM U OTBETOM Ha 3K3aMEHE.

3HaHUSI YMEHHS, HaBBIKM OOYYalOLIErocsi Ha AK3aMEHE OICHUBAIOTCS OLIEHKaMH: «OTJIUYHO,
«XOPOUIOY, «YAOBIETBOPUTEIBHO», «HEYTOBICTBOPUTEIHLHOY.

OcHOBOM 117151 OMpe/IeNIeHNs OLEHKU CIY>)KUT YPOBEHb YCBOEHUSI 00y4arolIMMHCS MaTepuana,
IPeyCMOTPEHHOT0 JaHHOH paboueil mporpaMMon.

7. TlepeyeHb OCHOBHOI M /IONMOJHUTEJBHOW Y4eOHOH JHMTEpPaTypbl, HEOOXOIMMOH 1Jis1
OCBOEHMS TUCHHIIHHBI

a) OCHOBHAasl yueOHas JuTEepaTypa:

1. 3axaposa, 1. B. Mapketunr : yue6Hoe nocodue / U. B. 3axapoBa. — Caparos : Aii [Iu Ap
Menua, 2019. — 166 c. — ISBN 978-5-4497-0218-0. — TekcT : 2NMEKTpPOHHBINA // DIEKTPOHHO-
oubmoreunas cucrtema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/86470.html.—
3BC «IPRbooks»
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2. Mapxketunr : maboparopubiii mpaktukyM / coctaButenu I. T. Anyposa, O. C. CriunibiHa. —
Caparos : Aii [Tu Ap Meaua, 2019. — 103 ¢. — ISBN 978-5-4497-0089-6. — TekcT : 351eKTpOHHBIH //
DneKTPOHHO-O0MOIMOTEUHAS cucrema IPR BOOKS : [caiiT]. — URL.:
http://www.iprbookshop.ru/85893.html.— DBC «IPRbooks»

3. Hemsrunxkas, A. B. Mapkerusr : yue6Hoe mocodue / A. B. [enstunkas, A. B. Kocopa. —
Mocksa : Poccuiickuii rocynapcTBeHHbIN yHuBepcuTeT npaBocyaus, 2016. — 120 ¢. — ISBN 978-5-
93916-506-8. — Tekcrt : anmekTpoHHBIN // DnekTpoHHO-O0nbOroTeyHas cucrema IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/65864.html.— 3bC «IPRbooks»

0) 1oMOJIHUTEJIbHAS Y4eOHasl JuTeparypa:

1. Masunkuna, E. 1. Mapketunr B otpacisax u cdepax nesrenbHocTd : yueOHuk / E. .
Masunkuna. — 3-e u3n. — Mocksa : Jlamko u K, Aii [Tu Op Meaua, 2019. — 300 ¢. — ISBN 978-5-
394-03162-5. — Tekcrt : anmeKTpoHHBIH // DinekTpoHHo-O0nbOroreyHas cucrema IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/83143.html |.— DBC «IPRbooks»

2. Eropoa, M. M. Mapketunr : yueoHoe nocobue / M. M. Eroposa, E. 1O. Jlorunosa, U. T.
[IBaiiko. — 2-e uzn. — Caparos : Hayunas kuura, 2019. — 159 ¢. — ISBN 978-5-9758-1744-0. —
Tekcr : anexTpoHHBIA // DnekTpoHHO-OMOMMoTeuHass cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/81021.html.— DBC «IPRbooks»

3. benses, B.1. MapkeTuHr: OCHOBbI TeOpUHU U MpakTuku: yueOnuk / B.W. benses. — 3-e uzn.,
crep. — M.: KHOPVYC, 2007. - 672 c.

8. MeTtoagu4yeckue YKazaHuA ans 06yqa|ou.w|xc9| no OoCBOEHUI0 ANCUUNJINHbDbI

Bun nesitesibHOCTH MeToanyeckue yKa3aHusi IO OPraHN3AIUH AeATETbHOCTH
o0yuamuerocst
[IpakTuyeckue [TpopaboTka pabodeii mporpamMMsl, yaeisisi 0c000€ BHUMAaHUE IEIISM U
3aHATUA 3aaa4aM, CTPYKTYpPEC U COACPKAHUIO NHUCHUITIIMHBI. KOHCHCKTI/IPOBaHI/Ie

UCTOYHUKOB. PaboTa ¢ KOHCHEKTOM MpPAaKTMYECKUX 3aHATHUH,
MOJArOTOBKA OTBETOB K  KOHTPOJIbHBIM  BOMNpOCaM, IMPOCMOTP
PEKOMEH1YEMOH JIUTEPATYPBHI.

CamocTosTenbHas CamocTtodaTenbHass paboTa MPOBOJAUTCS C LEIbIO: CUCTEMATU3AlUU M
pabora 3aKpeIUIeHUs] TOJYYEHHBIX TEOPEeTHUECKUMX 3HAHUM M MPaKTHYECKUX
yMeHMM  oOydaromuxcs; (GopMHpOBaHHS YMEHMH  HCIOJIb30BaTh
OCHOBHYIO U JIONOJHUTENbHYIO JIUTEPATYPY; PA3BUTHUS MMO3HABATEIbHBIX
CIIOCOOHOCTEHN U aKTUBHOCTH OOYYarOIIMXCS: TBOPUECKONW MHUIMATHBBI,

CaMOCTOATENBHOCTH, OTBETCTBEHHOCTH, OpPraHu30BAHHOCTH;
(GbOpMHpPOBaHHE  CAMOCTOSATEIBLHOCTH MBIIUICHUS, CIIOCOOHOCTEH K
CaMOpa3BUTHIO, COBEPLICHCTBOBAHUIO u CaMOOPraHU3aLUY;

dbopMupoBaHHUS  MPOPECCHOHAIBHBIX  KOMIICTCHIIUH;  Pa3BHUTHUIO
MPAKTUYECKUX YMEHUN 00yUJaromuxcs.

@®opMBl U BBl CAMOCTOSITENIBHON pPadOThl O0YyYaroImMXCs: UYTEHUE
OCHOBHOM U JIOTIOJHHUTEIHHOW JIUTEPATyphl — CaMOCTOSITENILHOE
W3YYCHHE MaTepraya 1o PeKOMEHIyeMbIM JINTEPATYPHBIM HCTOYHUKAM;
pabota ¢ OMOMMOTEYHBIM  KaTajJOrOM, CAMOCTOSITENIBHBIM  1MOAOOp
HEOOXOIUMOM JTUTEPATYPHI;, MIOUCK HEOOXOIUMOW MHOOPMAIIMA B CETH
WuTepHeT; TMOATOTOBKA K  pa3NUYHBIM  dopMaM  TeKylmed u
MIPOMEKYTOYHOM aTTeCTAINH (K IK3aMEHY).

TexHOMOTHsI OpraHU3alMi CaMOCTOSTENBHONH paboThl 00ydYarOIINXCS
BKJIFOYAET WCIOJb30BaHWE WH(GOPMAIMOHHBIX W  MaTepualbHO-
TEXHHUUYECKUX PECYpCOB 00pa30BaTENLHOTO yUPEKIEHUS: OMOTHOTEKY C
YUTATGHBIM ~ 3QJI0M, YKOMIUIGKTOBAaHHYIO B  COOTBETCTBHH  C
CYIIECTBYIOIIUMUA HOPMaMH; y4eOHO-METOIMYECKyI0 0a3y yueOHBIX
KaOMHETOB; KOMITBIOTEPHBIC KJIACChI C BO3MOXHOCTBIO PabOTHI B CETH
HHTEepHeT; OCHOBHYIO H JIONOJHUTEIBHYIO JTUTEPATypy, pa3paboTaHHYIO
C YY4E€TOM YBEJIMYCHHS JOJIM CAMOCTOSITEIFHOM pabOThl 00yUYaIOIMUXCs, U
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MHBIE METOJUYECKHE MAaTEPHAIIbI.

Ilepen BBIIIOJTHEHUEM 00yJaromuMucs BHEAYJUTOPHOMU
CaMOCTOSITEIIBHON paboThI IIpenoaBaTellb IIPOBOAMT
KOHCYJIbTUPOBAHHME 10 BBIIOJHEHUIO 3aJaHUs, KOTOPOE BKIIOYAET
LeJb 3aJaHus, €ro COJAEp:KaHHE, CPOKH BBITIOJTHECHMS,
OPUEHTHPOBOUHBIA ~ 00beM  paboThl, OCHOBHBIE TpPEOOBaHHUS K
pesyiabTataM paboThl, Kpurepuu oneHku. CamocrosTenpHass padora
MOXET  OCYHIECTBIATHCA  WHAMBUIYAIBHO WU rpynnamu
oOyyaroImuxcsi B 3aBUCUMOCTM OT 1€, 00beMa, KOHKPETHOM
TEMAaTUKH CaMOCTOSTENIbHOM pabOThl, YpPOBHSA CIIOKHOCTH, YPOBHS
YMEHUH 00y4aromuxcs.

@DOpMBI KOHTPOJISI CAMOCTOSITEILHOM pPaOOThI: MPOCMOTP U MPOBEPKA
BBINOJIHEHUSI CaMOCTOSITEIIbHOM DPabOThl IpenojaBaTeneM; pediaexcus
BBIMIOJIHEHHOTO ~ 33/laHUsl B Tpymme; OOCYXJAEHHUE  pe3yibTaToB
BBINOJIHEHHOM pa0bOThl Ha 3aHATUH — IIPEJOCTaBIEHUE OOpaTHOH CBSI3Y;
IIPOBEJICHUE YCTHOTO OIpOcCa.

Ormpoc VYCTHBII OnpOoC MO OCHOBHOM TEPMHHOJIOTMH MOKET IMPOBOAUTHCS B
mpoliecce MpakTUUecKoro 3aHsaTus B Teuenue 15-20 mun. [lo3Bomser
OIICHUTH MOJIHOTY 3HAHUI KOHTPOJIUPYEMOI0 MaTepHaa.

[TonroroBka k [Ipy nDoAroTOBKE K SK3aMEHY HEO0OXOJAMMO OpHEHTHUPOBATHCA Ha
9K3aMeHy PEKOMEHIYEMYIO JINTepaTypy | Jp.

OcHOBHOE B TOATOTOBKE K cJade »53K3aMEHa M0 JUCLUIUIMHE
«MapKeTUHI» - 3TO MOBTOPEHUE BCEro MaTepHuaja JUCLUIUIUHBI, 110
KOTOpOMY HEOOXOAMMO CJlaBaTh MNPOMEXYTOUHYIO arrectauuio. [Ipu
HNOJArOTOBKE K claue SK3aMeHa oOydarouuiics Becb 00beM  paboThI
JOJDKEH —paclpelesiaiTbh pPaBHOMEPHO IO JIHAM, OTBEIEHHBIM JUIS
HOJArOTOBKM K 3K3aMEHY, KOHTPOJIMPOBATh KaKIbIi JI€Hb BBIIIOJIHEHUE
HaMEYEHHOM paboThI.

[ToaroToBka oOydaromierocs K 3K3aMeHY BKIIOYaeT B ceOsl TpH 3Tama:
CaMOCTOsITeNIbHAs PaboTa B TEYEHHE CEMECTpa; HEMOCPEACTBEHHAs
MOArOTOBKA B JHM, IPEIUIECTBYIOIIME 3K3aMEHy II0 TeMaM Kypca;
INOArOTOBKA K OTBETY Ha 3aJaHusA, COJAEpKalluecss B BONPOCaX

OK3aMCHa.
DK3aMeH IMPpOBOAUTCA 110 BOIIpoCaM, OXBAaThIBAIOIUM BCCb
HpOI\/’II[eHHHﬁ MaTepHrall JAUCIMITIINHBI, BKJIrO4as BOIIPOCHI,

OTBCACHHBIC IJIA CAMOCTOATCIbHOI'O U3YUYCHUS.

Jns  ycnemHoW cpayd  JK3aMeHa Mo JucHMIUiMHE  «MapKeTuH»
06yqa}oumec;1 AOJDKHBI IIPUHUMATh BO BHUMAHHUEC, YTO: BCE OCHOBHBIC
BONPOCHI, yKa3aHHble B palOouell mporpaMme, HYKHO 3HATh,
MNOHUMAaTb HX CMBICI W YMETb €ro pasbsACHUTH, YKa3aHHBIC B
paboueil mporpamMme (opmMupyemblie npodeccuoHanbHble KOMIETEHIUN
B pPE3YIbTATE OCBOCHUA JAUCHUITIINHBI JOJIDKHBI OLITH
MPOIEMOHCTPUPOBAHBl  OOYUYAIOLIMMCS; CEeMHMHapCKHe 3aHATHUS
CHOCOOCTBYIOT IMOJIy4€HHIO OoJiee BBHICOKOIO YPOBHS 3HAaHMM M, Kak
ciefcTBUe, Oojiee BBICOKOW OILIGHKE Ha O9K3aMEHE; TOTOBUTHCS K
HpOMe)KYTO'-IHOI\/’I aTTeCcTalun HeO6XOJII/IMO Ha4YuHaTh C TIEpBOTO
NPAaKTUYECKOT'0 3aHSITHUS.

9. Onucanne MaTepUAJIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAUMOM JIs1 OCYIIEeCTBJICHUS
00pa3oBaTeILHOIO NMpolecca no AUCHHUIINHE
Jis  ocymiecTBiieHHss 00pa30BaTENBbHOrO Tpolecca Mo aucHumuimHe «M» HeoO0Xoaumo
WCIIOJIH30BaHUE CICAYIOINX TOMEIICHHI:
MaTepHaﬂbHO-TeXHquCKOG OGGCHG‘-IGHI/IG JUCHUITIJIMHBI BKJIFOYACT B CCGSIZ
y4ueOHasi ayAuTOpHUs IS TPOBEICHUS YYEeOHBIX 3aHITHH, OCHAIICHHass OO0OpyIOBaHHEM U
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TEXHUYECKUMH CpeJCcTBaMu oO0yudeHus (MeOenb aynuTopHas (CTONBI, CTYJbS, JTOCKa), CTOMN, CTYJ
IperoiaBaTensi) U TEXHUYECKHE CpelicTBa 00ydeHHs (NepCOHANIbHBIN KOMITBIOTED; MYJIbTUMEIUIHOE
o0opynoBaHue);

® [IOMEIIEHUE JJISi CAaMOCTOATENBbHOM pabOoThl 00y4aroImuXcs: CHEeHaTu3upoBaHHas MeOenb U
KOMITBIOTEpHAsI TEXHUKAa C BO3MOXXHOCTHIO MOAKIIOYeHHS K cetn «HTepHeT» M obecredyeHueM
JOCTYTIA B AIEKTPOHHYIO0 WH(OPMALIMOHHO-00pa3oBaTeNbHyto cpeny MHcTuTyTa.

10. Ilepeyenb HHGPOPMALMOHHBLIX TEXHOJOTWd, HMCHOJb3yeMbIX NPH OCYILIECTBJIEHUH
o0pa3oBaTe/IbHOIO Mpoulecca MO AUCHMILUINHE, B TOM 4YHCJIe KOMILUIEKT JHUIEH3HOHHOIO
NMPOrpaMMHOI0 o0ecrevyeHnsi, JJEKTPOHHO-OMOJIMOTEYHbIE  CHCTEMBI, COBpPEeMEHHbIe
npodgeccuoHaIbHbIEe 0a3bl JAHHBIX 1 HHPOPMALMOHHBIE CIPABOYHbIE CHCTEMbI

OOyyaromuecsi 00eCleYeHbl JOCTYIIOM K 3JIEKTPOHHOW WH(POPMAMOHHO-00pa30BaTeNbHON
cpene Muctutyra m3 1000 TOYKH, B KOTOpPOH HMMeeTcss JocTyn K cetd «MHTepHeT», Kak Ha
TEPPUTOPHUU OpraHU3alMH, TaK U BHE €e.

10.1 JInueH3MOHHOE TPOrPAMMHOE o0ecreueHue:

1. Onepanmonnas cucrema Microsoft Windows 7

2. OnepannonHas cucrema MicrosoftWindows 10

3. IIporpammusiii maker Microsoft Office 2007

4. ITporpammusrii maker Microsoft Office 2010 Professional

5. KommnekcHas cucteMa aHTUBUPYCHOM 3ammuThl Kaspersky Endpoint Security

10.2. D1eKTPOHHO-0MOJIMOTEYHAs] CHCTeMA:
1.9nekrponnas oudnauoreynas cucrema (ObC) IPR BOOKS: http://www.iprbookshop.ru/
2. DnexrponHas oubnuoreunas cucrema (3bC) OBC FOpaiit: : https://urait.ru/
10.3. CoBpemenHbIe IpodecCHOHATBbHBIC 023 JTAHHBIX:
1.0¢unmaneHelii  WHTEpHET-MIOPTAN 0a3bl JAHHBIX TMPABOBOM MH(OpMAINH
http://pravo.gov.ru.
2.Ilopran Enunoe  okHO ~ gmoctyma K oOpa3oBaTelbHBIM  pecypcam
http://window.edu.ru/
3.0nektpoHHas Oubnnoreunas cuctema «IPRbooks» [Onekrponuslii pecypc]. —
DnektpoH. naH. — Pexxum gocryma : http://www.iprbookshop.ru/
4.Hayunas snexTpoHHast 6nbnmuoreka http://www.elibrary.ru/
5.HauuonanbHast anektpoHHast Oubnuoreka http:// www.nns.ru/
6.0nekTpoHHble  pecypchl  Poccuiickoil  rocymapcTBeHHOW — OuMOIMOTEKH
http://www.rsl.ru/ru/root3489/all
7.21eKTpOHHBIN pecypc KypHaJIOB:
«Qkcnept» hitp://www.expert.ru
«OxoHOMHUYEcKUe Haykmy» http://ecsn.ru/
8.OKoHOMHKa W YyHpaBICHHWE Ha TPEANPHATHSAX: HAYYHO-00pa30BaTEIbHBIN
noptai: http://www.eup.ru/
9.Kypunan "Bonbhas sxonomuka" :  http://freeconomy.ru/nomera/nl
10. Kypnan «PernonanpHas HKOHOMHMKA U yIIpaBJIEHUE
http://region.mcnip.ru/index.php
11. Bubnuoreka sxonomuku: http://www.finansy.ru/publ.htm
12. BecTHuk 00pa3oBaTeIbLHOTO KOHCOpLIyMa «Cpengnepycckuii
yauBepcuter» Cepus: «OKOHOMMKA W  ympaBieHue» :  http://wWww.BecTHHK-
VHUBEPCUTU.DD
10.4. UndgopmaniuoHHbIE CTIPABOYHbIE CHCTEMBbI:
1. UudopmaunonHo-npasoBas cucrema «KoHcynbTanT+»
2. Tlopran dexnepaibHBIX T'OCYJAapCTBEHHBIX O00pa30BaTEIbHBIX CTAHIAPTOB BBICIIETO
obpazosanwus http://fgosvo.ru
3. www.garant.ru MadopmarmonHo-nipaBoBast cuctema ['apant
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11. OcoGeHHocTH peajM3alMU JUCUMIUIMHBI JJIsi MHBAJIUIOB U JIMIl ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMU 310POBbSA

Hns  obecnieueHust 00pa3oBaHUS MHBAIMAOB W OOYdYalOUIMXCS C  OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH ~ 370pPOBbSl 10  JIMYHOMY  3asBJICHUI0  OOywaromierocss — pa3padarhiBacTcs
aJlanTHpOBaHHAs oOOpa3zoBaTelbHAs MpPOrpamMMa, HHIUBUAYAJIbHBIA Y4YEOHBIH IUIAaH C Y4ETOM
0cOOEHHOCTEH MX TMCUXO(U3NIECKOTO PA3BUTHUSI U COCTOSHHS 3II0POBbBSI, B YACTHOCTH MPHUMEHSETCSI
WHIMBUYAIBHBIA TOJIXOA K OCBOCHHUIO JWCHHUIUIMHBI, WHIMBHIyalbHBIC 3alaHus: pedepaTsl,
MUCHbMEHHBIE PpabOTBl M, HA00OpPOT, TOJILKO YCTHBIE OTBETHl M JHAJOTH, HWHIUBUIyaJIbHBIC
KOHCYJIbTAIMH, UCIIOJb30BaHUE JUKTO(OHA U IPYTUX 3alUCHIBAIONIMX CPEACTB ISl BOCIIPOU3BEACHUS
JIEKIIHOHHOTO M CEMHUHAPCKOTO MaTepHaa.

B nensx obGecriedeHus: 00y4arOmUXCss WHBAIAIOB U JIMIl C OTPAaHHYEHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbsI OMOIMOTEKAa KOMIUIEKTYeT (DOHJI OCHOBHOW y4eOHOH IMTepaTypoH, aJalTHPOBAHHOW K
OTPaHUYCHUIO UX 3JI0POBbS, MPEIOCTABIISET BO3MOXKHOCTD YAAJICHHOTO UCIIOJIh30BAHUS SJICKTPOHHBIX
00pa3oBaTeNbHBIX PECYPCOB, TOCTYNI K KOTOphIM opranu3zoBad B YHOY BO TUVYb um. H.J1./lemunosa.
B Oubnmoteke mpoBOISATCS WHAWBHIYAIbHBIC KOHCYJIBTAIIMH JJIsl TaHHOW KaTerOpHH TOJIb30BaTeeH,
OKa3bIBACTCSI TIOMOIb B PETUCTPAIIMM M WCIIOJIB30BAaHUH CETEBBIX M JIOKAIBHBIX 3JIEKTPOHHBIX
00pa3oBaTEeNbHBIX PECYpPCOB, MPEIOCTABIIIOTCS MECTa B YHTAIbHOM 3ajie, 00OpYJIOBaHHbBIC
porpaMMaMH HEBU3YAJIBHOTO JOCTYIA K HH()OPMAIUH, SKPAHHBIMU YBETHUUTEISIMU U TEXHUIECKUMHU
CpeACTBaMU YCHWJIEHHS ocTtaroyHoro 3penHus: MicrosoftWindows 7, IleHTp crnenuanbHbI3
BO3MOXXHOCTEH, OkpanHas Jyma, MicrosoftWindows 7; LleHTp cHenuaibHBI3 BO3MOXXHOCTEH,
Okpanubiii  aukTop; MicrosoftWindows 7, LleHTp crnenuanbHBIX BO3MOXKHOCTEH, OKpaHHas
knaBuarypa; MicrosoftWindows 7, LleHTp crienmanbHBIX BO3MOKHOCTEH, BrICOKast KOHTPAaCTHOCTb.
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11.  Jluer perucTrpauuu u3MeHeHH

Pabouast mporpamMma y4eOHON TUCITUTIIIMHBI 0OCYK/IeHA U YTBEPIKJCHA Ha 3aceJaHuU Y YEHOTO
coBera oT «27» 08 2021 r. mpoTokoin Ne 7

JIMCT perucTpauvu u3MeHeHui

PexBusuThl
ara
No ConepxaHue H3MEHEHUS FOKyMeHTa BBEJICHUS
n/m 00 yrBepICHIH U3MEHEHUs
M3MEHEHUS
VTBepxkaeHa pelleHHeM YUEeHOro COBeTa Ha
OCHOBaHMM IMpHKa3a MuHHUCTEPCTBA HAYKH U
BEICIIEro oOpaszoBanusi Poccuiickoit denepanuun
Nel456 ot 26 wHos0ps 2020 r. «O BHeceHUH [IpoTokon 3acenanus
1 U3MEHeHHH B  (enepaibHble TOCYIApPCTBCHHBIC VYuyeHnoro coBera OT 01.09.2021
" | obpazoBaTelbHbBIC CTaHIaPThHI BBICIIIETO «27» 08 2021 roma T
00pa3oBaHUS». npoToKos Ne7
3apeructpupoBaHo ~ MHUHHCTEPCTBOM  IOCTUIIUU
Poccuiickoit ®enepaunu 27 mast 2021 r., per. Homep
63650
2.
3.

38



